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Yacte 1. CBemenus 06 0Ka3bIBaEMbIX MyHHIMNABHBIX YCOYrax

1. HauMeHOBaHHE MyHHLIUIAIEHOM YCIyrd

Paspgen 1

Peanu3anus 0CHOBHEIX 00111e006pa3oBarenbHBIX NPOrpaMM Ha4albHOro ob1iero obpa3zoBaHus

1

Ko no obmepoccuidickomy

dazoBomy

2. Kateropuu norpebuTeneii MyHHIMIAILHOR YCITyTH

O6yualoIiecs 3a HCKIIOUeHHeM 00y4aroIuXcs ¢ OrpaHAYSHHbIMH BO3MOXHOCTAMH 3/10POBbA (OB3) u geTei-uHBAIL

3. [TokasaTeny, XapakTepusyloume 06beM | (M1) Ka1eCTBO MyHHLHMATBHOH yCIyTH
3.1. lMokasaTenu, XapakTepH3yOLINe KauecTBO MyHULMNAIBHOH YCIIyTrH

HITH
PErHOHANBHOMY — TEPEeYHIO

BAS1

[MokasaTens KavecTsa
MYHHLHITANLHON YCIYTH

3xaveHHe noKasaTe/a KavecTsa
MYHUUHIANBHOH YCIYyTH

JlonmycTtimsle (BO3-
MOKHBIC) OTKIIOHE-

oOpasoBaHus

mw..r m TMokasateis, XapakTepU3yolIuii cofepkanme noMWMMMM_M&M%M”M%:MWEEx: 2023 rogn 2024 rox 2025 rox URLEE SEHEOE
23 MYHATETARSAOH YOIyTH y PMBI) OK aHHs eIMHALA (ouepemoii (1-# ron (2-# rox NeHHBIX MOKAa3aTe
E oz MYHIRIMIAIRHOR JosTyra HaMEPCHUAA (uHAHCOBEIH | TUIaHOBOrO |  MIAHOBOTO fell kafocT.
T m no OKEH MYHHLIKIATIEHON
£ o HAMMEHOBAHHE rojt) nepHoza) nepuo.a)
3 B ) YCIIyTH
=5 noxazarens - -
W &, (sanmenosanue | (HamMcHoBaHHe |(HAHMCHOBAHH (HauMeHOBaHH | (HAMMEHOBAHHE HaUMCHDS KOIl npoueH- LLAELLL
TI0KA3aTeNs) nokasaress) | € nokasarens) | e mokasarens) | rmokasaresns) BanHe ax ”MMMMM.-
1 2 3 4 5 6 7 8 9 10 11 12 13 14
W, HE yKa3aHO obyuaroluecs 3a | He yKa3aHo ounas Honst [pouent| 744 65 65 65
= HCKITIOMEHHEM 0byHarouuxcs
m 06y HAIOUIAXCSH C B0 2-4 Kraccax,
= OrpaHHYEHHBIMH OCBOHBLUMX
M BO3MOXHOCTAMH o0pasoBarensH
% snoposss (OB3) 1 Y10 MPOrpamMMy
w JeTeH-MHBATHIOB Ha"4" u"5"
o Bemonnenue |[Ipouent| 744 100 100 100
m (nmonuora
& peaTn3atHm)
OCHOBHOM
obueodpasosa-
TENBHOMH
[pOrpaMMBl
HAYaJEHOTO
obwero




Jonsa
oOyvalomuxcs,
OCBOMBIIHX
OCHOBHYIO
o6ueobpasona-
TENBHYIO
nporpammy
HaYyansHOro
obuiero
ofpasoBaHus

[Mpouent

744

100

100

100

JHons
poauTenei,
YAOBIETBOPEH-
HBIX Ka4eCTBOM
NpeaocTaB/IgeM
O venvry

[IpoueHT

744

90

90

90

Hons
CBOEBPEMEHHO
YCTpaHeHHBIX

HAPYIICHHH,
BBISIBIICHHBIX B
pesynsTare
[POBEPOK
opraHamH
MCIIONHHUTENLHO
i BJIACTH
cybnsextos PO,
OCYIIECTBIAI0-
LIHMH
(dyHKIMH 110
KOHTPOJIIO H
HAJ30pY B
chepe
ofpazoBaHus

[Tpouent

744

100

100

100




2. [Nokaszareny, XapakTepusyloliHe 00beM MyHHIMIANBHOH YCIYTH
= [Mokasatens. Mokasarens obbeMa 3uayenue mokasarens oopema .
mu. XapakTe Eu:cm::m MYHHUHMNATLHON YCIyrH MYHHLIHMOATEHOR YCIyTH Paswep naats (acus, Tapud) Ak eyl
= v -
& TlokasaTess, XapaKTepu3yioHil haomxw e YHHLL yeiy Y e youyr - — T MOKHEIC) OTKJIOHE
i o ust 0B~
m ConepHaHHe MyHHIMIATLHON y P et 2023 ron, om: roj Nomm roa| 2023 rox o: rop, . roj| Hus OT ycTaH
=% yenyrn OKa3aHus H3MEpEHHS (ouepenmoii[(1-# ron|(2-it  roa| (ouepemno |(1-H rox (2-i roj| JIeHHBIX [10Ka3aTC-
ol MYHUUKTANEHOH duuanco- | M1aH0Bo- MIaHOBO- | i (uHAHCO{ NIAHOBO- | MIAHOBO-TO nei KauecTsa
5 2 HAUMEHO- no OKEH - = MyHHLHATEHOH
< E yCnyru S BBIH ro ro BBIi To Mepuoa)

& ™
E oA roj) mepuoja | neprHoaa) ron) nepuoza) yemy

W -

= (HaumMeHo- (nammeno- | (Hammeno- | (HaumeHo- | (HAHMEHO- s i ) B B abco-
= BaHHe BaHHC BaHHE BaHHE BaHHC KOJL npoueH- | NIOTHBIX
z BAHHE Tax MoKasa-
= nokasarens) | moxasarens) |rmoxasatens | mokasarens) | mOKa3aTess
a ) ) TenxX

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

He ykazaHo |oOywalommecs | He yKa3aHo oyHas HHCTO genosek | 792 583 583 583 5 29

W 3a MCKJTIO- ofy4aio-

= yeHHeM 00y- IHXCs

M HAIOIUXCS C

po OrpaHH4eH-

M HBIMH BO3-

= MOXHOCTAMH

w 310POBBS

N (OB3) u gereit;

= MHBATHIOB

<

[=a]

4. HopmaTHBHbIE IPaBOBbIE AKTHI, YCTAHABIWBAIOIIHE PA3MEP ITATHI (ueny, Tapud) 1160 NopsJoK ee (ero) yCTaHOBICHHS

HopMatuBHBIi NPaBOBO# aKT

BHUJL

NpHHABLIMA opraH

jgara

HOMEp

HaHMEHOBaHHE

2

3

4

%)

5. [opsAmok oka3aHHs MyHHIUIIATBHOH yCIyri
5.1. HopMaTHBHBIE [IPABOBBIE AKTEHI, PETYIHPYIOLIHE MOPAA0K OKa3aHHU MYHHI[HIIANBHOH YCIyTH
denepanbHbiii 3akoH o1 06.10.1999 Ne 184-03 "0O6 obmux NpUHLMIAX OPTaHN3AUMH 3aKOHOIATE/BHEIX (MpencTaBUTENBHBIX) H MCTIONHHTENBHBIX OPTaHOB
rocynapcTeeHHoil Bracti cyonektos Poccuiickoi Depeparu”
DepnepanbHblit 3akoH 0T 06.10.2003 Ne 131-03 "O6 obuiux npHHIKNAX OpraHU3ali MECTHOTO camoynpasneHus B Poccuiickoii @enepanun’”
DejepanbHblii 3akoH ot 29.12.2012 Ne 273-®3 "O6 obpasosatuu B Poccuiickoi ®depeparpu”

(HAMMEHOBAHKE, HOMCP H JaTa HOPMATHBHOTO PABOBOrO aKTa)




5.2. Tlopsiioxk HHGOPMHUPOBAHHS NOTEHUHAIBHBIX norpeduTeneil MyHULMNANBHOH YCITyr'|H

Criocod uHdopmMupoBaHHs

Cocras pa3menaeMoii HHGOpMALHH

Yacrora 00HOBNeHUs HH(OpMALHMH

1

2

3

HndopmupoBaHue Mpu THYHOM 00paleHn

PaboTHHKH yapexaeHus BO BpeMa paboThl yIpes-
IeHWs B cllydae JIMYHOro obpalleHus nonyvareneH
MYHHLMNANBHOH YCIYTH M (WJIM) UX pofuTenci
(3aKOHHBIX TPeACTABHTENEH) NPeLOCTaBIAIOT
HeoOX0UMEIe pasbicHeHHA 00 oKasbiBaeMOH
MYHHUWNANBHOM yciyre.

TTo mepe oOpaleHus

[MuceMenHOe HHPOPMHUPOBAHHUE

HuausuayanbHOE MHCEMEHHOE HHOPMUPOBAHHE
npy 0OpaleHHy rpaKIaH IMyTeM No4TOBBIX
OTNpaBNeHHH WM MO JIEKTPOHHOMH 1o4Te (B
3aBMCHMOCTH OT criocoba J0CTaBKH OTBETa,
YKA3aHHOTO B MHCbMEHHOM 06patueHny, Hin
crniocoba obpalieHus 3aHHTEPECOBAHHOIO THIIA 38
unopmauuei).

Mo mepe obpauieHHs

Koncynrrauus mo tenedony

PaGOTHHKH yupexIeHHs BO BpeMs paboThl
yupesKkIeHUs B cilydae obpauienns noyyarenei
MYHUUMMANBHOM YCITyrH H (MTH) MX poauTenei
(3aKOHHBIX TIPEACTABHTENEH)NO TenedoHy
NpeNOCTaBIAIOT HEOOXOMUMBIE pa3biCHEHUA o6
OKa3bIBAEMOM MYHHMLHMITAILHOH yciyre.

Mo mepe obpameHus

HudopmMaliys B NOMELIEHHH M Ha caliTe YUpeKIeHNs

HHGOPMALMOHHEIE MATEPHAJIBI 110 MyHHLMIIATBHOH
ycaIyre, IpedoCTaBnAeMon yupesKaeHHeM, B
cooTteercTBMM ¢ DenepanbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3axoH o6 obpazoBaHuH B
P®", ¢ Tpe6OBaHUAMH K CTPYKTYpe OQHIMANLHOrO
caiita 06pa3oBaTe/bHOI opraHu3auMy B uHdopMari-
OHHO-TENeKOMMYHHKALMOHHOH cetH "HHTepuer”, a
taioke (opMaT npeJoCTaBIeHns Ha HeM oDs3aTeb-
HOit K pasMemeHuo HH(opMauuu 06 oGpasoBartess-
Hoit opradu3auuy, yreepxnernsie [pukasom Poc-
obpuanzopa ot 29.05.2014 N 785 "O6 yTBepi1eHUH
TpeGoBanHii K CTPYKType OHIHaILHOrO caiita 00-
Pa30BaTENBEHON OpraHU3alKH B UHGOPMALHOHHO-
TeNeKOMMYHHKAUMOHHOH cetn "HurepHer” u
dopmarty npejcTaBnenus Ha HeM HHpopMaimu'.

Mo Mepe obpaleHus

1. HauMeHOBaHKHE MyHHLIHNANBHOH yCyr

Pasgen 2

Koz no obmepoccuiickomy _ _




Peau3alis OCHOBHBIX 00II06pa30BaTe/bHBIX MPOrPAMM Ha4anbHOro odLero 0bpasoBaHus

bazoBoMY

2. Kateropuu norpebHTeNnei MyHHIUNATLHOM yCITyT
JleTH-HHBAIH B

3. [TokasaTenu, XapakTepusyionke 06beM i (MIH) Ka4ecTBO MyHHIHUIIANLHOH YCIYTH
3.1. [Moka3aTeny, XapaKTepU3yoLie Ka4ecTBOMYHHLHITANBHOH YCIyTH

HIH
pErHoHaJLHOMY IEPEYHI0

BAS81

[lokazarens KauecTBa
MYHUUMIATBEHON yCIyrH

3uayeH ke NoKa3areis KayecTsa
MYHHLHIATEHON YCIYTH

Jlonyctamsie (B03-
MOXHBIE) OTKNOHE-

oo o
o . [Tokaszareib, XapakTepH3yIOLUIHi HWS OT YCTAHOB-
5 = [Noka3aTens, XapaKTEPHU3YIOLIMI COAepKaHHe » XAPRKTCPHIY 2023 rop 2024 ron 2025 rox ¥
g E N yenosust (opmpl) okazaHusA CAMHHLA . . . JISHHBIX MOKa3aTe-
- MYHHUHMIIAIEHON YCIIYTH . (ouepenHOH (1-# rox (2-f ron o )
= 3= MYHHUIMIATEHOW YCIIYTH H3MEpEHHA % S SES ﬂ JICH Ka4ecTBa
2 '8 10 OKEM MHAHCOBEIH | MIaHOBOTO [UIAHOBOTO My HHIATATBHOR
m =1 HaHMEHOBAHHUE rog) riepHoaa) nepHoa) yonyru
w W noKasarens e
L7
O 1 &
> & | (naumeHopanue | (HauMeHosanue |(HAHMMEHOBAHH | (HAMMCHOBAHH (HauMeHOBaHHE HARMCHO! o npoveH- TRCTHBIE
_—
roxasarens) TMoKasaTens) | € mokasarens) | ¢ mokasarens) | roKasaTesis) Hadls Tax o3
Tesx
1 2 3 4 5 6 7 8 9 10 11 12 13 14
= HE YKa3aHO JIeTH-HHBAMKHAB | HE yKa3aHo oyHas Jons Ipouent| 744 50 50 50
=
o obyqalommxcs
M. BO 2-4 wiaccax,
= OCBOMBLIHX
< o0pa3oBaTe/lbH
E p
S YI0 IpOrpammy
WM mmm. :&- w.— q-maa
o
m Bromonuenne | [pouent| 744 100 100 100
S (monnota
(=1
% peann3aLHH)
OCHOBHOM
o6meodpaszona-
TENBHOH
nporpaMmel
HAYaJIEHOTO
obero
obpasoBanus




Jons [pouent| 744 100 100 100
obyqalomuxcs,
OCBOHBLIHX
OCHOBHY10
o6ueodpasosa-
TENBHYIO
nporpamMmy
HAYAIBHOIO
obuero
obpa3zoBaHus

Jons [pouent| 744 90 90 90
POMMTENCH,
YIOBIETBOPEH-
HBIX KAYECTBOM
npenocTaBisie-
MOH yCIyrH

Hons [Ipouent| 744 100 100 100
CBOEBPEMEHHO
YCTpaHEeHHBIX

HApYIIeHHIH,
BBISIBJIEHHBIX B
pesymnbTare
MPOBEPOK
opraHamu
HCIIONHHUTENLHO
il BIaCTH
cybsexros P,
OCYILECTBILIIO-
IIHMH
QyHxus 0o
KOHTPONIO H
Ha/30py B
cihepe
obpazopanus




3.2. [TokasaTeny, XapakTepusyromue 00beM MyHHLUIAIBHOH yCIyrd

[Mokazarens, 5 [lokazartens o:mwm_sm 3navenue :oxmum,_,mam o0Bema Pasvep nnarst (uewa, Tapud) Jlonyetambie (Bo3-
o - " ” XapaKTepH3yoLLuit MYHMIKATAILHOH YCIYTH MYHHUHTANEHOR YCIyTH MOMKHBIE) OTKITOHE-
g m CHRellE mﬁmﬁnﬁ:@EEm yenorus (dopmbi) 2023 ron |2024 rop|2025 rox| 2023 rox |2024 roa|2025 rojif "M OT YCTAHOB-
z E CoJiepKaHne MyHHIUIANLHOHA eHHHULIA N o . o
= 3 yenyrH oKasaHus HaMepeRuS (ouepemnoii|(1-i rox|(2-i  roa| (ouepemno |(1-i  rox (2-# roji| ACHHBIX MOKa3aTe-
= o 5 = .
z = MyHHLIMIATBHOH HAHMEHO- 10 OKEU (unanco- | nanoso{ nnanoso- | i GuHaHCO{ IUIAHOBO- | IUIAHOBO-TO IieH KasecTaa
m 2 YCIIYTH BaHME BBIi ro ro BEIH o neprosa) MYHHLHIATBHOH
CIYTH
W m, rnokasa- roj) nepuosia | nepuona) rof) nepuoia) Yoy
L]
Wﬂ. & | (naummeno- (Hammeno- | (naumeHo- | (sammeno- | (HauMeHo- Tens HAUMEHO- Ko ) B B afco-
BaHHE BaHHE BaHHE BaHHE BAaHHC BaHHE NPOLEH- [JIOTHBIX
nokasarens) | mokasatenst) | mokasarens | mokasarens) [ nokasarens [z NOEAGA:
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
= HE yKa3aHo JIeTH- HE YKa3aHo oyHas YHCITO yenoeex | 792 2 2 1 30 1
(=]
g0 UHBAIHJIED 0byyaro-
M HIHXCSA
—
[=2]
<
M
=
o
o
o
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=
(=]
—
(=)
(=]

4. HopMaTHBHbIE TPABOBbIE aKThl, YCTAHABIHBAIOIME PA3MEp MIIATHI (ueny, Tapud) 160 NOpAaoK ee (ero) yCcTaHOBJICHUS

HopmaTHBHbIi NPaBOBOMH aKT

BH]

NpHHABIIKMHA opraH

nata

HOMEpP

HaHMEHOBAHHC

2

4

5

5. Iopsaa0K OKa3aHHs MyHHLIMOAIEHOH YCITyTH
5.1. HopMaTHBHBIE [IPABOBBIE AKThI, PETYIHPYIOLUNE NOPSKOK OKA3aHHA MYHHIHMNATBHOH yCIyrH
denepanbhbiii 3akoH oT 06.10.1999 Ne 184-03 "O6 o6IMX MPUHLKMIAX OPraHU3alMHi 3aKOHONATEIbHEIX (MpeACTABMTENBHBIX) H HCIIOJIHHTENBHEIX OPraHOB
rocyaapcTBeHHoll BiacTH cyopexToB Poccuiickol ®denepauuu”
denepansubiii 3akon ot 06.10.2003 Ne 131-D3 "O6 0bLMX NPUHIKMIAX OPraHH3alMH MECTHOTO camoynpasnenus B Poccuiickoii Menepauun”
deepanbHblil 3akoH 0T 29.12.2012 Ne 273-®3 "O6 obpaszosaHuy B Poccuiickoit ®enepaupn"

(HaMMEHOBAHHKE, HOMEP H JIaTA HOPMATHBHOIO IPABOBOTO aKTa)




5.2. Topsiok nHGOPMUPOBaHHs MOTEHIHATLHBIX IOTpeOHTENCH MYHHLMIAILHOH yCyry

Cniocob uHGOpMHPOBAHHS

Coctap pasMeliaemoii HHpopMaluH

YacrtoTa 0OHOBIEHHS HHPOPMALIHH

1

2

3

HudopMHpoBaHHe PH THYHOM 00palleHnH

PaboTHHKH ydpesKIeHus BO BpeMaA paboTel yupeK-
IeHHA B clyyae JIMMHOro obpalleHus nomayyaresneH
MYHHLMTATGHOM YCIYTH W (MK) KX poauTenei
(3aKOHHBIX TIpPeCTaBUTENEH) NPEAOCTaBIAOT
HeoOX0lUMBle pasbACHEHHs 00 OKa3bIBAEMOH
MYHHLUMIIAIBHOH yCIyTe.

ITo mepe oOpamieHHs

[MTucemenHoe HHGOpMUpOBaHHE

HuaueuayansHOe MHCbMEHHOE HHPOPMUPOBAHHE
npu o6palleHHH rPaXiaH MyTeM MOYTOBBIX
OTTIPABIEHHH M 110 NEKTPOHHOMU no4Te (B
3aBMCUMOCTH OT crnocoba JOCTaBKH OTBETA,
YKa3aHHOrO B MHCbMEHHOM 00palleHHH, HIH
cnocoba oOpaleHus 3aHHTEePECOBAHHOTO JIHLIA 32
undopmauuei).

Mo mepe obpareHus

Koucynbratus 1o renedoHy

PaboTHUKH y4peXeHHs Bo BpeMa paboTsl
yUpex/IeHUs B Cllyuae obpalieHus rnomnyvaresei
MYHULIMTIATBHOH YCITYTH M (MIM) UX POIHTENeH
(3aKOHHBIX MpeCTaBHTENEH)NO TenedoHy
MPeIOCTaBAIOT HEOOXOIUMBIE Pa3bACHEHHS 00
OKa3bIBAEMOI MYHHLMIIANBEHOM yCITyTe.

Mo mepe obpauieHus

Hudopmalus B IOMELIEHHH H Ha CaiTe y4peKIeHHs

HHdopMauroHHbIe MaTEPHaNbL [10 MyHHLMIATLHOH
ycITyre, NpefiocTaBIseMOoi yupexcIcHHEM, B
cootercTBUU ¢ DenepanbHBEIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akon 06 00pazoBaHuH B
P®", ¢ TpeGoBaHMAMY K CTPYKTYPE OQULHATEHOTO
caiita 06pa3oBaTebHOM OpraHH3auHy B HH(OpMAaLH-
OHHO-TEJIEKOMMYHHKALHOHHOM CeTH "HutepHet", a
Take opMaT NpefoCTaBIeHHs Ha HeM 0BA3aTeNb-
HO# K pasMewenuio nadopmaruu 06 obpazosareb-
HO# oprauu3auuH, yrsepiaeHHsle Ipukasom Poc-
oGpuanzopa ot 29.05.2014 N 785 "O6 ytsepiieHuH
TpeGoBaHuii K CTPYKTYpPe O(HIMAILHOTO caiiTa 06-
pa3oBaTe/IbHO OpraHu3aluy B HH(HOPMALUOHHO-
TeeKoMMyHHUKaLHoHHOH cety "HHTepHeT" 1
dopmarty npezcrasienus Ha HeM HHpOpmatmu".

ITo mepe oOpateHHs




1. HaMeHoBaHHe MyHHIMIIANBHOH YCIyT

Pasgen 3

Peanu3anus oCHOBHBIX 001e06Pa30BaTeNLHBEIX IPOrpaMM HauanbHOro obuiero 06pazoBarHus

2. Kareropuu rotpebuteneit MyHHUMNATBEHON yCiIyT

O6yyarouiuecs ¢ OrpaHMYEHHbIME BO3MOXHOCTAMH 3A0POBbS (OB3)

3. Tlokasarenu, XapaKTepusyiouue 06beM H (HIH) KauecTBO MyHUIHIATBHOH YCIyTH
3.1. TTokasaresiu, XapaKTepu3yIOHe KaueCTBOMYHHLMIIANLHOMH YCITyTH

Ko o obuepoccHickoMy
6a30BOMY

pErioHalbHOMY

WK
NEepPeyHIo

BASI

INokazarens KayecTsa

MYHHUMIATEHOH yCIyru

3HaueHue [oKa3aTess Ka1ecTsa
MYHHLHITANLHOH YCIYId

Jlomyctimeie (Bo3-
MOJKHBIE) OTKJIOHE-

o -
M m INokazaTelib, XapaKTepu3yIOMHi coJiepanue Tlorasarent, XapakrpsyIORK 2023 rox 2024 rop, 2025 rog BpR el
= m MY HHIATATSHOM YCTYTH YCNOBHS @onzvo:o_&umﬁxm eJMHAIIA (ovepemoft (1-# rox (2-# ron JIEHHBIX [0KA3aTe-
= e MYHHUIMNATEHOH YCIIYTH H3MEPEHHs . . Nell KayecTsa
2 g 16 OKEH ()MHAHCOBEIA | MNAHOBOTO IJIaHOBOTO MyHHUMTEHOH
m m HAaUMEHOBaHHC rom) _._m—umohmu H_mﬂso_nmu yonyri
g 5 rokasaresis s B abco-
5 & (nanmenoBanvie | (nauMenoBanue |(HauMeHOBanH | (HAMMEHOBaNH | (HaUMEHOBAHHE HauMOHO Lo npouen- |0 HEX
nokasaress) rnoKasareis) ¢ moKasarens) | e nokasarens) | nokasaTens) BAHHE Tax :éo_wmmm.
1 2 3 4 5 6 7 8 9 10 11 12 13 14
m, ApantuposaH- | oOyvarouIMecsi ¢ | HE yKasaHo ouHasd Houns [pouent| 744 0 0 0
= Has OrpaHHYECHHBIMH obyuarommxcs
M 061e00pa3oBa- | BO3MOKHOCTAMH BO 2-4 Knaccax,
= TeNbHAS 3poposes (OB3) OCBOHBLLIHX
M nporpaMma o0pa3oBaTenbH
MN. HAYAIBHOTO YIO TIpPOrpaMMmy
a ob1ero ua"4" u"5"
m obpazoBaHus
m Bemonuenne |[Ipouent| 744 100 100 100
= (nonnota
peaNr3aLiH)
OCHOBHOM
obueobpasosa-
TENBHOM
HpOrpaMMB!
HAYATLHOTO
obuwero
obpa3zoBaHHs




Hons
oby4aioimxcs,
OCBOHMBLIKX
OCHOBHYIO
obureobpazosa-
TENLHYIO
nporpaMmy
HaYaIbHOr0
obuero
obpasosaHus

744

100

100

100

Jonsa
PONHTENCH,
YIOBJIETBOPEH-
HBIX Ka4ECTBOM
npenocTasisie-
MO yCIyTH

744

90

90

90

Jons
CBOEBPEMEHHO
YCTpaHEHHBIX

HapyIIEHHH,
BBISIBIICHHBIX B
pesynsTare
NPOBEPOK
oprasamu
HCIONHUTEIBHO
#l BacTu
cybsexToB Pd,
OCYILECTBIIAIO-
WIMMH
(yHKUMH 110
KOHTPOJIIO H
Han3opy B
cepe
obpa3zoBaHus

744

100

100

100




=
[\

. [okasarenu, XapakTepusyionue oobeM MyHHIUITATLHOH yCIyTH

IMoxasarens, [Moka3zarens 00beMa 3uauenue rokasarens odrema Pasviep mrate! (ueka, Tapud) TlonycTHMBIE (BO3-
- XapaKTepU3yIOLIHid MYHHIIMNAIEHOH yCIyTH MYHHMIHNANBEHOA YCIYTH TKIOHE-
g3 TISERERRI, Kepo KRy - %ﬂomsm @w?é . — NSN 2024 wowm 2023 2024 rom|2025 ge_aw_w Ms_ M,a
A I HHA 10B-
gE cofepKaHKe MyHHIMIAILHOH , eIHHHLA _dn.c 2 B o v oa . roay e A 4
M g yenyrH OKa3aHus - (ouepemnoii|(1-# rox|(2-#  rox| (ouepeano |(1-i  ron (2-i roji| JICHHBIX NoKka3aTe-
) N ¥ -
= MYyHHIHITLHOH HAUMEHO- 16 OKEH ¢uuanco- |mranoso{ manoeo- | # duuancoq MIaHOBO- | M1AHOBO-TO TCHRAYEOTER
m 2 YCITYTH BAHUE BBIii ro ro BB 6 nepuoa) MYyHHUHNATLHOA
CIIYTH
= m. 1noKasa- ro) nepuoza| neprosa) rof) nepHoia) 0
LE]
vum. L | (maumeHo- (naumeno- | (Hammcno- | (HaumeHo- | (HAHMEHO- Tens HAUMEHOA il ) B B abco-
BaHHe BaHHUE BaHHE paHue BaHHe BAHHE NpOUCH- | HOTHBIX
nokasarens) | Tmokasatens) | mokasatesns | nokasarens) | nokasatens Tax pakasas
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
=  |Anantupopan{ o0yHatoUMecs | HE yKa3aHo o4Has YHCIO genosek | 792 3 2 2 15 0
=
= Has € OrpaHHYeH- obyHaio-
M obureobpaszo- HBIMU LK CA
o paTenbHas | BOIMOMKHOCTS
mm nporpammMa | MH 3I0pOBbs
e HavaJILHOTO (OB3)
w obuero
« o0pazoBaHus
—
<
—
o
[==]

4. HopMaTHBHbIE [[PABOBBIE AKTHI, yCTAHAB/IMBAIOIIHE PA3MED I11aTl (ueny, Tapud) Jmbo MOPANOK ee (Ero) yCTaHOBICHHS

HopMaTnBHEIH NPaBOBOM aKT

BHJL NpHHABIIHIA OpraH nara HOMEP HaWMEeHOBaHHE

1 2 3 4 5

5. Ilopsaiok OKa3aHHsA MyHHIMIIAIEHOMH YCIyTH
5.1. HopmaTuBHEIE TPABOBbIE AKTHI, PErYJIMPYIOLIHE NOPAIOK OKa3aHHA MYHHLHIIAIBHOH yCIIyrH
depepanbHblii 3akoH ot 06.10.1999 Ne 184-03 "O6 0OLIMX MPUHUMINAX OPTraHHM3aUMH 3aK0HOAATEbHBIX (NpeACTABUTENBHBIX) M UCTIONHMTE/BHBIX OPraHoB
rocyJapcTBeHHO# Bractu cyorexTos Poccuiickon Oenepauyn”
denepanbublii 3akoH ot 06.10.2003 Ne 131-03 "06 OBIIMX MPHUHLIMIIAX OPraHU3alMH MECTHOrO CaMOYTIPaBIeHUA B Poccuiickoii ®epepauyy”
depnepanbHpi 3akoH ot 29.12.2012 Ne 273-®3 "O6 obpazosanuu B Poccuiickoii denepauuu”

A-.Hm.ﬂ?ﬂwmomm.m—v_ﬂu HOMED H 1aTa HOPMATHBHOI'O paBoBOTO Nmﬂ.m&




5.2. Tlopsinok HHGOPMHPOBaHHs MOTEHLHATLHBIX NOTpeOUTECH MYHHLUIIANBHOM YCIyTrH

Crioco6 undopMHpoBaHUs

Cocrap pasmeliaeMoil HHGpopMaLmH

YacTtoTa obHOBIIeHMS HHOpMALIMH

1

2

3

HMH(OpPMUPOBAHHE NPH THIHOM 0OpalleHnH

PaBOTHUKH yupeskaeHns Bo Bpems paboTs! yupe-
JeHus B Cily4ae TMYHOro 06palenus noyyarenei
MyHHUIMTANLHOR YCTYTH H (MJIM) UX poauTene
(3aKOHHBIX MpeacTaBUTENeH) NPEJOCTaBNIAIOT
HeOOXOIMMbIE PasbACHEHHA 00 OKasbIBaeMOi
MYHHLUMOATBHOR yCyre.

1o Mepe oOpaLIeHHs

ITucbMeHHOe HHGOPMHpOBaHHE

HHaueuayansHOe MHCbMEHHOE HH(OpMUPOBaHUE
npu 06pAILEHHH IPaKIaH MyTeM MOUTOBEIX
OTHpABJEHHil WK 110 HNIEKTPOHHO no4Te (B
3aBHCHMOCTH OT c1ioco0a I0CTaBKH OTBETA,
YKA3aHHOTO B MACHMEHHOM OOpaLleHHH, HITH
criocoba o6pameHns 3aMHTEPecoBaHHOrO JIKLA 38
uHpOpMAaLIHEH).

[lo mepe obpateHus

Koucynerauus mo tenedomny

PaboTHHKH yUpeXACHHS BO Bpems paboThl
yupex/eHus B ciyyae obpamenns nomyyarenei
MYHHIMIATEHON YCIyry U (W/IK) MX poauTeneH
(3aKOHHBIX TIpeACTaBHTENEH)NO TenedoHy
MpPeoCTaBNAIOT HeOOXOIMMBIE PasbiCHEeHUs 00
OKa3LIBAEMOI MyHHUMNATBHOM yCmyre.

ITo mepe oOpauieHus

MudopMauys B IOMELISHHH H HA CaiTe yupei/IeHHA

HUHbOpMALMOHHBIE MATEPHAITBI O MYHULMIIAIBHOM
yCITyTe, MPefoCTaBIAeMOH YHPEK/ICHHEM, B
cooTBeTCTBHE ¢ DefepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akon 06 obpazoBaHuH B
PD", ¢ TpebOBaHMAMH K CTPYKTYPE OQHIMANBHOTO
caiita 0GpasoBaTesnbHOI OpraHu3aluuy B HHOOpMALH
OHHO-TEJIEKOMMYHUKaUHOHHO# ceTd "HuTepHer”, a
Taioke GopMaT NpeIOCTABIEHUs Ha HeM 00s3aTe/b-
HOIA K pasMelnenuio uHdopmanuu 06 obpasosarelnnb-
HO¥i OpraHu3aLmH, yreepxaeHnnie [pukasom Poc-
o6pHanzopa ot 29.05.2014 N 785 "O6 yreepixaeHun
TpeGoBanmii K CTPYKType OULMAIBHOrO caiTa 00-
pasoBaTe/bHOM OpraHU3alii B HHGOPMALHOHHO-
TenekoMMyHHKauuoHHoi cetn "Hurepret" u
hopMaTy npeacTaBleHus Ha HeM HH(opMaliH".

[To mepe obpameHks




1. HanmeHoBaHHe MyHHIMIAJbHOH YCIIyT

Paspen 4

Pea/iM3aius OCHOBHBIX 0611e06pa30BaTEBHEIX NPOrPAMM HaYaAILHOro obwero obpasoBaHus

2. Kateropuu norpedureneil MyHUIUNIANBHOH yCiyr

JleTu-uHBaATH B

3. 1 lokasaTeny, XapakTepH3yIolne 00beM U (HITH ) Ka4ecTBO MYHHLMNATLHOH YCIYTry
3.1. | lokasarenu, XapakTepH3yIOlHe Ka4eCTBOMYHULIMIAIBHOH yCIyrH

Ko no obiepoccHickomy
OazoBoMy
pPErHoHaAILHOMY MEPEUHIO

HIIH

A8l

[Toka3zartens KauecTBa

3HayeHue noxKasaresis KauecTea

Jlonycrumsie (Bo3-

obpasoBaHus

2023 ron 2024 rop 2025 rox MOJKHBIE) OTK/IOHE-
2o but & - = "
=) " 0OKa3are/b, XapakTepH3yIoUHH i - HHA OT YCTAHOB-
z = TokazaTe/s, XapaKTepU3yIOMuil CONCpHaHuE cstoBis m%o uzrc Mx&ﬁmxn enuHUIA (ouepenmoii | (1-it ron (2-# rox B w_ozmumqn
= = ¢ o =
= g MyHUIMIAIBHOM YCIyTH ¥ P ) 3MepeHHs (huHaHCOBBIA | TIAHOBOTO [LUIAHOBOTO g
o, MYHHIHIIATEHON YCIYTH rox) HepHo/Ia) nepuoja) AHECTR
3N no OKEH
m 2 HaWMEHOBaHHE MYHHMUMNATBHOH
wa
5 m. noKasarens yeuyru
=2 ; B abco-
=W
5 & | (nanvenosanue | (HauMenopanue |(HaumenoBany | (HAMMEHOBAHH (HauMeHOBaHKE HAuMeHOY — MOTHBIX
noKasaTess) HOKAa3aTelis) € mokasatens) | e mokasarens) | MOKa3aTENs) BaHUC g nokass:
TenAx
1 2 3 4 5 6 7 8 9 10 11 12 13 14
= HE YKa3aHO JNETH-HHBAMMABL | HE YKa3aHo Ha JOMY Hons Ilpoueut| 744 100 100 0
o
= 06ydaromuxcs
= B 1-4 knaccax,
m OCBOHBLIHX
M obpasoBaTeiibH
S YiO IIPOrpaMMy
mu. Ha "4" g "s"
o
b
(=]
= Beinonuenue |I[lpouent| 744 100 100 100
[=2=]
(nonHoTa
peaH3aliim)
OCHOBHO#
obeobpaszona-
TENLHOM
IpOrpamMMBbl
HAYanbHOro
ofiero




Hors
00y4aronmxc,
OCBOMBLINX
OCHOBHYIO
o6eobpa3osa-
TENLHYIO
nporpamMmmy
HAYaNbHOro
obuero
obOpazoBaHus

744

100

100

100

Hons
poauTenei,
YIOBJIETBOPCH-
HBIX Ka4YeCTBOM
NpelOCTABISIEM
0if ycnyrH

744

90

90

90

Hoss
CBOEBPEMEHHO
YCTpaHEHHBIX

HapyIIeHuH,
BEIABICHHEIX B
pe3ynbTaTe
MPOBEPOK
opraHaMmu
UCHOIHHTENLHO
# BacTH
cyosexroB PD,
OCYILECTBIIAIO-
LLHMH
(yHKIHHE O
KOHTPOJIIO H
Hazn3o0py B
cepe
obpazoBaHus

744

100

100

100




3.2. 1 loka3aTeny, XapakTepu3yiouine 0obeM MyHHIIUITAIEHOH YCITyTH:

Toxasarens, [Toxazarenb 06beMa 3navuenne noxkasarens obrema Pa3smep nuars! (LeHa, Tapud) TlomycriMuic (B03-
TMokasarens, XapaKTepu3yIomuit XapaKTCPU3YIOIIHIT N 2023 ron |2024 rox|2025 ron| 2023 rox |2024 rom|2025 T'OJI| MOYKHBIE) OTKIIOHE-
W = cojiepkanue MyHHIUNATLHOH yenosus (popmar) W (ouepenmoii|(1-it rox|(2-i  rox| (owepenso |(1-#  rom|(2-i TOfA| HuA OT yCTAHOB-
m m YCIyTH OKazaHus 110 OKEH (uHaHCO- | MTAHOBOA M1AHOBO- it (puHAHCO{ MTAHOBO- | [IAHOBO-TO | JIEHHAIX MOKA3ATC-
= um MYHHLHMNIATBHOI HAUMCEHO- BBLI ro ro BBIH ro nepHoza) e KauecTsa
o0
Z 8 | (aaumeHo- (Haumeno- | (maumeno- | (mammeno- | (HamMeHo- BaHHE rom) nepuoza | nepHoaa) ron) nepuosa) MYHHUMIANHOH
(=]
= - BaHHE BAaHHE BAHHE BaHHC BaHUE roKasa- ) YEmyrH
-4
= $ | mokaszarens) | nokasarens) |moxasarens | IOKA3aTess) | IOKA3aTENA e HAHMEHO- B B abco-
T O KO/
E ) ) ) BAHHWC NPOUEH- |MOTHBIX
Tax nokasa-
TenX
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
He yKa3zaHo OETH- HE YKa3aHo | Ha KoMy YHCIIO yenonek | 792 1 1 0 30 0
MHBATHIIBI 00yyaloImx
cs

8010120.99.0.BA81AII[72001

4. HopMaTHBHbIE IPaBOBLIE AKTHI, YCTAHABJIMBAMOIINE Pa3MEp IITATR (ueny, TapuQ) mubo MopsNOK ee (ero) yCTaHOBISHHU

HopMaTHBHBIH MPAaBOBOH aKT
BHJL NpHHSBLIHI OpraH Jara HOMEp HaHMEeHOBaHHE
1 2 3 4 5

5. 1lopa0K OKa3aHUA MyHHIMIIAIBHOH YCIyr
5.1. HopMaTHBHbIE IPABOBbIE AKTHI, PETYIHPYIONIHE NOPALOK OKA3AHHA MYHHIHTIAIEHOH YCITyTH
denepanbHbiii 3aKoH o 06.10.1999 Ne 184-@3 "06 OBLIMX NPHHLANAX OPraHH3aUHH 32KOHOAATEbHBIX (npecTaBUTeEHBIX) H HCIOJHHUTENIBHEIX OpPraHos
rocy/lapcTBeHHOH BracTH cyobekToB PoccHiickol denepaumn”
DenepanbHeli 3akoH ot 06.10.2003 Ne T31-D3 00 OGLINX NPUHLUMIIAX OpPTaHU3alMH MECTHOTO CaMOyNpPABICHUA B Poccuiickon denepauuu’
depnepanbHbiii 3akoH ot 29.12.2012 Ne 273-®3 "06 obpasosanuu B Poccuiickoit @epepaiyn”

(HayMeHoBaHKe, HOMEP U JaTa HOPMATHBHOTO IIPABOEOrO akTa)




5.2. Tlopspok MHGOPMHPOBAHHS NOTEHLMATBHBIX norpebuTenei MyHHIUIAILHOH YCIYTH

Cnocob uHhopMHPOBAHUA

CocTas pasMelaeMoit HHPopMalH

actoTa 0OHOBNEHHs HH(OPMALIMK

1

2

3

HMH)OpMUPOBAHHE NMPH JHYHOM 0OpaINeHHH

Pa6OTHUKH Y4PEKIEHHs BO BpeMs paboThl yupex-
JeHHs B CIlyuae TMYHOro obpalenns nosy4yarenei
MYHULHNATLHOR YCIYTH M (M) X POAHTENCH
(3aKOHHBIX MpeAcTaBUTeNel) NPEAOCTaBSIOT
HeoOXOMHMblE PAsbACHEHHA 00 OKa3bBaeMoii
MYHHULMNAIBHON YCIIyTe.

[To mepe obpauieHusA

[MucemeHHOE HHPOPMUPOBAHHE

HHaHBHAyaNbHOE MUCbMEHHOE HHpOpMUpOBaHHE
rnpu 0OpaleHHy rpakaaH MyTeM MOYTOBBIX
OTTIpaBIEHMH WITH 110 DNEKTPOHHOI nouTe (B
3aBHCHMOCTH OT criocoba N0CTaBKH OTBETA,
YKa3aHHOrO B MHCEMEHHOM OOpaleHuH, HIld
criocoba obpaleHHs 3JaMHTEPECOBAHHOTO KA 3a

Mo mepe obpaieH s

Koncynerauus 1o tesedoHy

PabOTHHKH YUPEKAEHHS BO Bpems paboThl
yupesxIeHus B cliydae obpalenus nony4arenei
MYHULMOANBHOH YCIyTH M (MH) UX pOAHTeNeH
(3aKOHHBIX NIPEACTABUTENEH)NO TeneoHy
NPeNoCTABNAIOT HEOOXOIMMbIE Pa3BLACHEHHSA 00
0KA36IBAEGMOH MYHULHMANBHON YCIIyTe.

ITo mMepe obOpaleHus

Hndopmauus B MOMELIEHUH 1 Ha CaHTe yHpexIeHHA

Hr(opMaLHOHHBIE MATEPHAEL 10 MYHHUUMTIANBHOH
yenyTe, PeNOCTARNAEMOH yIpex/IeHHEM, B
cooTBeTcTBUH ¢ DeaepanbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3axoH 00 0bpa3oBaHHU B
P®", c TpeGOBaHUAMH K CTPYKTYpe OQHLUHATBHOro
caiita 06pasoBaTebHON OpraHU3alMK B HHOpMALH
OHHO-TE/NeKOMMYHHKALMOHHOI cetn "UnTepHet"”, a
Takoke GopMar NpeoCTaBNCHHS Ha HeM 00A3aTeb-
HOJi K pa3MereHuio HHopmauuu 06 obpasosaTesb-
HOM opranu3auuy, yreepxaennsie Ilpukasom Poc-
o6pHanzopa ot 29.05.2014 N 785 "O6 yTBepHkICHUN
tpebopanuii K CTPYKTYpe OHUHATBHOIO caiita 06-
pa3oBaTeNbHOl OpraHM3alui B HHPOPMALMOHHO-
TeNeKOMMYHMKAUMOHHOH cet "UuTepHet" U
thopmaTy mpecTaBNeHUA Ha HeM HHGOpMaLK".

IMTo mepe obpalleHus




1. HaumeHoBaHWEe MyHULMNANLHOH YCIyTH

Pasgen 5

Peanuzanus OCHOBHBIX 00111€00pa30oBaTeNbHbIX IPOrPaAMM OCHOBHOIO oburero 0OpazoBaHus

2. Kareropuu norpeburenei MyHUIMNIATEHON YCIyTH

Koz no obuiepoccuiickoMy

bazoBoMy
pErHOHAIBHOMY MEPEYHIO

O6yyaronuecs 3a HCKIFOYeHHeM 00yYalomHXcs ¢ OrpaHH4eHHBIMH BOSMOXKHOCTAMH 3[0POBbA (OB3) 1 nereii-HHBAIL

3. [TokasaTenn, XapaKTepu3yiolue o0beM i (Mili) Ka4eCTBO MYHHLMITAIBHOH YCITYTH
3.1. Ilokasareny, XapaKTepU3yIOL{He KaueCTBO MyHHUIHIIAJIEHOH yCITyTH

HITH

BA96

[lokazaTens, XapaKTepH3YIOLH

IToka3zarens KavecTBa

MYHHLUIATBHOR YCIYTH

3HayeHHue noKasaTens KauyccTBa
MYHHIHUTATLEHOR YCIYTH

JlonyctuMeie (Bo3-
MOYKHBIE) OTKJIOHE-

o0pa3oBaHus

o
m 5 TMoKa3aTe/h, XapAKTEPHIYIOMIHEi CONCPIKAHHE 2023 rox 2024 rox 2025 rog ””“MH W‘_MWMMH-
= 3 MYHHIHIATLHOH YCIyTH YCIOBHA @o_uzzu..ommumzxu CHAHHHLEA (ouepenmoit | (1-i ron (2-it roa f 5
E o My HELANATSHOA YOIy ] H3MEPEHH (pMHAHCOBE | MIAHOBOrO |  IUIAHOBOTO e xwxmﬁ,mmm
2 m HaHMEHOBaHHE no OKEH roj) MepHoza) neprona) _,Qz_““ﬂ“..“v:o
m m TOKa3aTeNs ) s
S (naumenopanue | (HammeHoBanue |(nanMeHoBanu | (HAMMEHOBAHM | (HAMMEHOBAHHC HAUMEHOY o npoen- |0 X
MOKA3ATEIs) nokasaTens) e Mokasatens) | e rmokasaresis) | [10Ka3aTens) BEHHC Tax ”M““Mm.
1 2 3 4 5 6 7 8 9 10 11 12 13 14
W. He YKa3aHo oby4alommecs 3a | He yKa3aHo O4Has Honst Ipouent| 744 50 50 50
2 HCKJIIOYEHHEM obyuaromuxcs
2 0By4arommMxes ¢ B0 5-9 Kaccax,
= OrpaH{YeHHBIMH OCBOMBIIHX
M BO3MOJKHOCTAMH o0pa3zoBare/bH
% anoposbst (OB3) 1 Y10 IIpOrpamMmy
M Jereif-HHBATH 0B Ha "4" u"5"
= Brinonnenue | Ipouent| 744 100 100 100
alm (nmonuora
e PEATH3AIHH)
OCHOBHO#M
obueobpasosa-
TENBLHOH
NpOrpaMMEI
OCHOBHOTO
obuero




Jons [Mpouent| 744 100 100 100
00y aIoIUXCS,
OCBOHBIUHX
OCHOBHYIO
o6meobpasoBa-
TEMBHYIO
nporpamMmy
OCHOBHOTO
obuiero
o0 pasoBaHus

Honst Ipouent| 744 90 90 90
poauTeneii,
YHOBJIETBOPEH-
HBIX KaYeCTBOM
npeJocTaBiseM
Qi VCITVTH

Honst IMpouent| 744 100 100 100
CBOCBPEMEHHO
yCTpaHEHHBIX

HapyILIEeHHH,
BLISABIICHHBIX B
pesyikTare
MpOBEPOK
opraHamu
HCHONHUTENBHO
i BlaCTH
cyonekToB PO,
OCYILECTBIAIO-
LMMH
(pyHKLIHH 11O
KOHTPOJIIO H
Haf3opy B
cepe
ofpasoBaHus




3.2. TokasaTey, XapakTepu3yolxe 00beM MyHHUUIAIBHOH yCiIyrd

= [Mokazaren, [loxazarens o0nemMa 3HaueHue okasarens oobemMa
m XaparepuayIoLHii MYHHUMIANEHOMH yCIyTH MYHHIHTATEHOH YCIyTH Pasmep nnarsi (ueka, Tapud) Jlomycrumsic (po3-
B TokasaTens, XapaKTep3yIomuil O o YHHLL yeny - YHHIL ; yery —— — MOMKHBIE) OTKIIOHE-
o 5 B HUA OT YCTAHOB-
D CoNepIAHHME MYHHIATIANBHOM b P CAMEHIIA 023 rox |2024 ron|2025 rop| 2023 rox om.. rox|20 roj yeT.
g venyen OKa3aHHs PRA—— (ouepenwoit|(1-# rox|(2-it  rox| (ouepento (1-1  ron|(2-# roj| JICHHBIX noKasare-
25 MYHHUMIANEHOH OKEH {uuanco- | nianosod nnanoso- | # ¢HHAHCO WUIAHOBO- | NJIAHOBO-TO Jieit kauecTsa
Z = CIIVTH BANMEHO L o = MYHULHATBEHOH
=i YCmyr GG BBIH ro ro BBIH ro neproaa)
= & S rof) nepuoza | nepuona) roxm) nepuoa) Yol
= (naumeHo- (nammeno- | (maumeno- | (HaumeHo- | (HaHMEHO- S E— ) B B afco-
=) BaHHE BaHUE BaHue BaHHE BaHHE KO/ MPOLICH- |MIOTHBIX
Z BAgHE: Tax nokasa-
= nokazarens) | nokaszarens) |nokaszarens | mokasatens) | mokasates
o
gl TEMAX
) )
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
He ykaszaHo |ofyvaiomdecs | HE yKasaHO ovHas HHCIIO yenosek | 792 551 555 555 5 28

W 34 MCKJIIO- 00y4ato-

e yenuem o0y- X CH

M. YaIOUIUXCA C

& OrpaHyyeH-

M HBIMH BO3-

= MOMHOCTSMH

M 3/I0POBBSA

= (OB3) u pereit

~ HHBAIMIOB

o

[ ]

4. HopMaTHBHEIE IPABOBBIE aKThl, yCTAHABIHMBAIOLIME PasMEp ILTaTLI (ueny, Tapud) 160 MOPANOK €€ (ero) yCTaHOBIEHUs

HopMaTHBHEIi IPaBOBOM aKT

BHJ NpHHABILHI oprat mara HOMEp HAaHMEHOBaHHE

2 3 4 5

5. [Nops/I0K OKa3aHHs MyHULMIIANBHOH yCIyTH

5.1. HopMaTHBHbIE IPABOBBIE AKTEI, PErYIHPYIOIIHE NOPAN0K OKA3AHH MYHHLMNATEHOH yCIyrd
denepanbubiii 3aKoH ot 06.10.1999 Ne
rocy1apcTBeHHOM BiacTH cybnekTos Poccuiickoi Oepnepauun”

DegepanbHeIii 3akoH oT 06.10.2003 Ne 131-03 "O6 obIMX MPUHUMNAX OpraHu3alMy MECTHOTO
denepanbhblii 3akoH ot 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoi denepaumu”

184-®3 "O6 o6WKX NPHHIMIAX OPraHu3alH 3aKOHOJATEEHbIX (npeacTaBUTENBHBIX) ¥ HCHOMHHUTENIBHBIX OPraHoB

camoynpasnenus 8 Poccuiickoil ®enepaumn’”

(HauMeHOBAH#UE, HOMCP H [[aTa HOPMATHBHOIO [PABOBOIO aKTa)




5.2. [Topsinok HHPOPMUPOBAHHS MOTEHIHAIBHBIX notpebuTenel MyHHLMIAILHON YCIyTH

Crioco6 uHpopMHUpOBAHHUA

CocTap pasMelaemMoii HHopMauu

YacToTa 0OHOBJICHHA HH(POPMALHH

1

2

3

HudopMupoBaHHe IPH THIHOM 00palieHi

PaBGOTHUKH y4pEXKICHHA BO BpeMs paboThI yHpex-
JEeHHA B ClIydae NMHHOro oGpaluenus noyyareicH
MYHUIMNAIBHOM YCIyry M (MIIH) HX poiuTeneH
(3aKOHHBIX MpeJcTaBUTENEH) IPeOCTaBIAIOT
HeoOX0MMBIE pasbiCHeHH A 00 OKa3biBaeMOr
MYHUIMOANBHOR yCIyTe.

IMTo mMepe obpatueHus

ITuceMeHHOe HHGOPMHpPOBAHHE

MHaMBHAYANBHOE HCEMeHHOe HHPOpMHUPOBaHHE
npu oOpalleHHH rpaskaH MyTeM ITOYTOBbIX
OTIpaBNeHHMi KK 110 MIEKTPOHHOH moyTe (B
3aBHCHMMOCTH OT criocoba 10CTaBKH OTBETA,
YKA3aHHOTO B IUCBMEHHOM 00paLeHHH, HIIH
crniocoba ofpauieHus 3aMHTEpeCOBaHHOTO JIHLA 32
uHGopMAaLIHeit).

ITo mepe obpaiieHus

Koncynsrauus mo tenedody

PaGOTHHKH Y4PEeXKASHHS BO BpeMa paboTh
yupekIeHuA B cyyae obpamienus nomy4arenci
MYHMIMIANEHOM yciyru v (UIH) UX poauTenei
(3aKOHHBIX [IPECTABUTENEH)NO TenedoHy
NpeNOCTABIIOT HeODXOMMMBIE PA3bACHEHMS 0b
OKa36IBAEMOM MyHHIHMNAIBHOH yCITyre.

ITo mMepe obpatueHus

Hudopmauus B MOMEIEHHH U HA CaliTe yUPeiIeHHs

UndopMauMoHHEIE MATEPHANTBI 110 MYHHLHMTATLHOH
yCIyre, NpefocTaBIseMOl YUpeRIeHHEM, B
cOOTBETCTBHH ¢ DeiepanbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 0bpazoBaHHH B
P®", ¢ TpeGOBaHUAMY K CTPYKTYpe obUUHanEHOro
caiiTa 06pa3oBaTeNIEHOM OpraHu3aluu B HHQOPMalIH-
OHHO-TENIEKOMMYHHKaIMOHHOH ceTH "UnTepHet", a
Takoke (JOPMAT NPeJOCTaBIeH s Ha HeM 0Ds3aTes-
Hoil K pasMermenuto HHdopmauuu o6 odpasoBareib-
HOii opraausaimy, yreepiaennsie I[prkasom Poc-
o6pramzopa ot 29.05.2014 N 785 "O6 yreepicaeHuu
TpeboBanuii K CTPYKTYpe ouupuansHoro caira 0b-
pasoBaTeNbHOl OpraHM3auu B HHPOPMALHOHHO-
TeneKOMMYHHKaUMOHHOH cetn "HurepHer" u

¢opMary NpejCTaBIeH s Ha HeM ungopmarmu".

ITo mepe obOpameHus




1. HaumeHoBaH#e MyHHIMMIATBHOR yCuyr
Peati3amys OCHOBHBIX 001e00pa3oBaTebHEIX POrpaMM OCHOBHOrO 06mero odpa3oBaHus

Pazmen 6

Kop 1o obuepoccuiickomy

2. Kareropuu rotpeduteneil MyHHUHIAILHOH YCIyT

Jeru-uHBaH bl

GazoBoMY

HITH

PErHOHANIBHOMY IEPEYHIO

3. | lokasaTen, XapakTepu3ylolie 0bbeM | (HIIH) KauecTBO MyHHLUNIANBHON YCIYTH
3.1. llokasarenu, XapakTepH3yloLiHMe KaueCTBOMYHHIUIAIBHOH YCIyrH

BA96

[Toka3arenkr KauecTBa

3Ha4eHHKE NOKa3aTeNsd KayecTsa

JorycTumsie (BO3-

2023 roj 2024 ron 2025 ron MOMKHEIE) OTKJIOHE-
g g Tokasarels, XapakTCpH3YIOUMii COfepKaHHe Clazsaeits, XAPINTEDRIPIONIA e/IMHHIA (oepeaniodi | (1-f rox (21 rox EURGT peransis
z g My HHIHIATBHOA YCTYTH yenosus (opwi) okasas ismepemys | (PUHAHCOBHII | ILIAKOBOTO | MIAHOBOTO :n::m_x TIOKEZATE:
B o MYHHIHUIIAIEHOR YCIyTH o OKEM ron) nepuoza) nepHosa) AISHEARCCTRE
= 2 HAMMEHOBAHHE MYHHLHOAILHON
g m. noKazareis yeIyru
m b 3 B aGco-
> A (naumenosanue | (HammeHoBanue |(HAaHMEHOBaHH | (HAMMCHOBAHH (HanmeHOoBaHHE HauMCHO- i — MIOTHEIX
HoKazaTesns) noKa3aress} e nokazarens) | e mokasarens) | TOKasaTens) BaHHE i L g
TENAX
1 2 3 4 5 6 7 8 9 10 11 12 13 14
= HE YKA3aHO NEeTH-HHBANMILL | HE yKasaHo oyHas JHons [Mpouent| 744 75 75 75
m ofyvalommxcs
mvn B 5-9 knaccax,
R OCBOMBIITHX
M o0pasoBaTenibH
= Y10 nporpammy
M Ha"4" u"5"
m Brimonuenue |[lpouent| 744 100 100 100
(nmonuota
peAIH3ALIEH)
OCHOBHOH
061meobpa3opa-
TENLHOMH
NporpaMMbl
OCHOBHOTO
obwero
obpasoBaHus




Honst [pouent| 744 100 100 100
obyuatonmxces,
OCBOMBILHMX
OCHOBHYIO
obueobpaszona-
TENBHYIO
nporpamMmy
OCHOBHOFO
obero
obpazoBaHus

Honst [Mpouent| 744 90 90 90
pOIMTENEH,
YIOBIETBOPEH-
HEBIX KaQYeCTBOM
NPeA0CTaBIsicM
0if yermyru

Hons [pouent | 744 100 100 100
CBOEBPEMEHHO
yCTPaHEHHBIX

HapyLICHHH,
BBISIBJICHHBIX B
pesyneTare
IPOBEPOK
opraHamu
MCIIOIHUTENEHO
¥ BracTH
cybrextoB PO,
OCYIUECTRIAIO-

IHMH

dyHxuHH IO
KOHTPOIO
HaJ30py B
chepe
ofpazoBanus




3.2,

1 lokazarenu, XapakTepu3yrouue 00beM MyHHIMIATLHOH yCIIyrH:

Ilokasarens, Ilokasarens 06beMa 3uaveHHe moKasaTens oorema Pasmep mnarel (ueHa, Tapud) | monyorumsie (so3-
[Tokazarens, XapaKTepU3yIONIHi XapaKTepU3YIOWIHUH cRumiA 2023 rox |2024 ron|2025 ron| 2023 rox |2024 rop|2025 rof| mokHbIe) OTKIOHE-
m. s colepKaHne MYHHLMIANBHO’ ycnosus ((opmbr) S (ouepemnoit|(1-# roxm|(2-it  roxn| (ouepento (1-it  Ton|(2-# [OMI| HHMs OT YCTAHOR-
] m OKA3aAHHA 10 OKEM (uuanco- | 1aHOBO{ MIAHOBO- | i (PMHAHCO{ MIAHOBO- | [UIAHOBO-TO | NIEHHAIX nokasare-
uw um MYHHIMNANbHO#H HaHMCHO- BbIH ro ro BBIii ro nepHo/a) NeH KauecTsa }
T w. (naumeHo- (naumeno- | (namMeHo- | (HaumeHo- BaHHC ron) nepuona | nepuona) roj) nepro/a) z«::ﬂﬂzﬂzsn
w = BaHHE Banue BaHHE BaHHE oKa3a- ) yeny
= m MoKazartes) nokasaTess | nokasarens) | nokasarens Tens HaHMEHO i B B abco-
>, ) ) BaHHE MMM;&:. HNM_MW
TENAX
1 2 3 5 6 7 8 9 10 11 12 13 14 15 16 17
HE YKa3aHo JCTH- HE YKa3aHo OYHas YHCIIO yenosek | 792 4 4 4 30 1
MHBAJIHIIBI 00yYaKoIIHX

8021110.99.0.5A96A 026001

cA

4. HopMaTHBHEIE IPABOBLIE AKThl, YCTAHABIHMBAIOIUIME pa3Mep [Tkl (LeHY, Tapud) 0o MopsaAoK ee (Ero) yCTaHOBJIEHHs

HopmaTuBHBI IPaBOBOH aKT

BHI

MPUHABLINA OpraH

Jara

HOMep

HaWMCHOBaHHE

2

4

b

5. | lopAmok oka3aHus MyHHMLMIIAIEHOM yCoyru
5.1. HopMaTHBHBIE PABOBBIE AKTHI, PErYIUPYIOLIHE NOPANOK OKa3aHUs MYHHIHNAIEHOH yCIyTH

®epepanbHblii 3aK0H 0T 06.10.1999 Ne 184-03 "O6 o6wux PHHLHIAX OPraHM3aLKMH 3aKOHOATeNBHbIX (npencTaBUTeNBEHBIX) K UCTIONMHHTE/IBHBIX OPraHoB
rocyAapcTBEHHOH BlacTH cyonekToB POCCHICKOMH Denepauau”

Denepansubii 3akoH or 06.10.2003 Ne 13T-03 "O6 oOwux npHHIMNAX OpraHuU3allii MECTHOTO CaMOyNpaB/ICHUA B Poccutickon Penepauut”
denepanbHbli 3akoH ot 29.12.2012 Ne 273-03 "06 obpaszosanuu B Poccuiickol depepaunn”

ﬁmm.:?ﬂﬂ—mcmmﬂﬁmu HOMEp H jaTa HOpMaTHBHOIO NMpasoOBOro mﬁﬁ.mv
5.2. Tlopsanok HHPOPMHPOBAHHS MOTEHLHAILHBIX MOTPeOUTENEH MyHHIIHTIATBHOH YCIIyTH

Crnocob nHbopMHpPOBAHUA

[

CocTaB pazmeraeMoil HHopMalurH ]

JactoTa 00HOBNEeHHs HHOOPMALKH ]




1

2

UnhopMUPOBAHHE NPH TMYHOM 00paleHuy

PaGOTHHKY YUPEXKIEHHUs BO BpeMs paboThl yHpexk-
JeHus B CTydae TMYHOro obpalienus nomyarese
MYHHUMNATGHOH YCIyTH M (MITH) HX poauTene
(3aKOHHBIX MPEACTABUTENEH) NPEIOCTaBIIAT
HeoBX0aMMbIe pasbicHeHHs 00 OKa3bIBaeMOiH
MyHUUHIATBEHON yoIyTe.

Mo Mepe obpameHus

[TuceMenHoe HHpopMHpOBAHHE

WHHBHIyATbHOE IMCBMEHHOE HH(OPMHPOBaHHE
rpi 0GpameHHy rpakiaH nyTeM MoYTOBLIX
OTNpaBAeHuil HIIK 10 SITEKTPOHHOH mouTe (B
3aBHCHMOCTH OT crocoba JOCTaBKH OTBETa,
YKa3aHHOTO B [IHCEMEHHOM OOpaIleHH, Hik
crocoba obpalleHHsA 3AHHTEPECOBAHHOO JIMLA 32

Mo mepe obpauieHHs

Koucynbrauus no tenedony

PabOTHHKH yUPEKIEHHS BO Bpemsa paboTel
yupeKIeHus B cllydae obpauieHus nomyvarenei
MYHHIMIANBEHOH YCIYTH H (1nM) uX poauTene
(3aKOHHBIX TIPE/ICTABUTENEH)NO TeedoHy
NPeOCTABIAIOT HeOBGXOAMMBIE PasbACHEHHUs 00
OKa3bIBaeMOH MYHHLMMANBHOH YCIyre.

Mo mepe obpaiueH s

Hudopmauus B IOMEIMEHUH H Ha CaHTe yupeKaeHHs WnopMalMoHHBIE MaTepHallBl IO MYHUUHMATBHON

yCIyTe, NPefoCcTaBIfeMO yupexcIeHUEM, B
cooTtBeTcTBHH ¢ DeepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3axon 06 0Opa3oBaHUH B
PD", ¢ TpeGOBaHHUAMH K CTPYKTYpe OHLUHATLHOTO
caiiTa 0Gpa30BaTeNBHON OPraHU3aMK B HHHOpMALH
OHHO-TENeKOMMYHHKaIMOHHOH ceTn "HutepHet", a
Takoke GOPMAT [PEAOCTaBNEHHs Ha HeM 00A3aTeNb-
HOI#i K pasMeleHHI0 HHpopMauuu 06 obpasoBaTens-
HOM opranuzauuy, yreepxaentsie [pukasom Poc-
obpuamzopa ot 29.05.2014 N 785 "O6 yTBepxaeHUH
TpefoBaHuil K CTPYKTYpe OHUMAIEHOTO CaiTa 00-
pasoBaTelIbHOM OpraHH3aUKuH B HHOPMAMOHHO-
TeeKOMMYHHKaUMOHHO# ceth "HuTepHer" 1
¢opmMary npejICTaBIEHHs Ha HEM uH(popMauuH".

Ilo mepe oOpaieHHs




1. HanmeHoBaHHe MyHHIMIATBHOH yCIIyr
Peaiu3aiis OCHOBHEIX 0011€06pa30BaTeBHBIX POrPaMM OCHOBHOIO 001ero oOpa3oBanus

Pazpen 7

2. Kareropuu notpebureneil MyHHUHNANBHOH yCyr

Obyuaromuecs ¢ orpaHH4eHHBIMH BO3MOXKHOCTAME 3/10pPOBEA (OB3)

3. 1 lokasaTeny, XxapakTepH3yroLue 00beM U (1) Ka4ecTBO MYHULHIANBHOH YCIyTry
3.1. lloka3zareiy, xapaKkTepu3yrouue Ka4eCTBOMYHHLIMIANBHOH YCIYTH

Kop no obuepoccHiickoMy
bazoBomy
PerdoHaTbHOMY MEPEHHIO

HITH

BA96

[TokasaTens Ka4uecTna

3HaueHHe MOKa3aTe/lsl KavuecTBa

Jlonyctumsie (Bo3-

(nosiHoTA
peanu3annH")
OCHOBHOM
o6ueodpasosa-
TENBHOH
NpPOrpaMMEl
OCHOBHOTI'0
obuiero
obpazosaHus

2023 rox 2024 rox 2025 rox MOMHEIE) OTKJIOHE-
Ll & "
) . [NokasaTenn, XapaKTepH3yIomui i -i HMA OT YCTAHOB-
2 g [TokasaTenb, XapakTepu3yIoUuii CoiepiuaHue S ﬁzzv %nm.‘WEEm eIHHUIR Ac;nmnhmox‘ (1-# roa (2-i ron . wozmww.a
= 3 MYHHLUNANEHOR YOIy yci P! ) H3MepCHHs (MHAHCOBBIA | MIAHOBOTO T/IaHOBOrO e aeeran
uw = MYHHUIHUNAIBEHON YCITYTH o OKEHU roa) nepuoaa) nepuoza)
&= 9 HaWMEHOBAHUC MYHULINANBHOH
0
5 & TnoKasaTens yenyru
= 2 - B abco-
=4
5 £, | (naumenosanue | (HaumeHosaHue |(HAMMEHOBAHH | (HAHMEHOBaHU HaMMEHOBAHHUC HAaUMEHO- JIOTHBIX
Kon npoLeH-~
noKas3aTens) NOKA3aTeIs) ¢ nokasarens) | e mokasatens) | MoKa3arens) BaHHC e rioKasa-
TEJAX
1 2 3 4 5 6 7 8 9 10 11 12 13 14
W ApanrupoBan- | Ofydatommecs ¢ | HE yKa3aHo ouHas Honst Ipoueur| 744 0 0 0
2 Has OrpaHHYEHHBIMU o0yuarommxcs
M ob1eobpasosa- | BOIMOXKHOCTAMH B 5-9 knaccax,
o TETbHASA 3poposes (OB3) OCBOMBILIHX
M nporpaMma ofpasoBareiibt
% OCHOBHOTO Y10 iporpamMmmy
2 obwero ua"4" u"5"
(@]
= o0pa3oBaHus
=
2 Bemonnenue |Tlpouent| 744 100 100 100




Honst Tpoueut| 744 100 100 100
00y4AOLIHXCS,
OCBOMBHINX
OCHOBHYIO
obureobpasopa-
TENbHYIO
nporpamMmy
OCHOBHOTO
obuero
obpazoBaHus

Tons [Mpouent| 744 90 90 90
PONMTENCH,
YOOBIETROPCH-
HBIX Ka4ECTBOM
NPENoCTaBIACM
oif ycnmyru

Jons [pouenr| 744 100 100 100
CBOCBPEMEHHO
YCTPAaHEHHBIX

HApYIICHHIA,
BLISBICHHEIX B
pe3ynbTare
pOBEPOK
opraHamu
UCTIONHUTENEHO
il BJIaCTH
cybrextos PO,
OCYLIECTBIIAIO-
HHMH
(yHKUHH IO
KOHTPOIIO H
Ha/[30py B
cepe
obpasoBaHHs




3.2. | lokasaTelH, XapakTepusyolpe 00beM MyHUUHTIATBHON YCIIyTH:

Iloka3arens, TTokazatens o0bema 3uauenue nokasarens odseMa Pasmep miatsl (ieHa, TapHg) JlonycTaMBIC (BO3-
N [okazaTesh, XapakTepu3yIomuil XapaKTepPH3yIoLHi f— 2023 rox |2024 rox|2025 rox| 2023 roa (2024 rox 2025 TO/| MOMHBIE) OTKNOHE-
2 m COIEPKAHUE MYHHIMIIAILHONA yenosus (hopmbr) EepcHi (ouepenuoit|(1-# ron|(2-#  rox mc.ﬁ_ug:o (1-if  ron|(2-# rof| HHUA OT yCTAHOB-
= YCIyrH OKa3aHus 10 OKEM (uuanco- | mranoBod n1aHoBo- | # (MHANCO] IUIAHOBO- | MIAHOBO-TO | JMCHHEIX NOKA3ATE:
o MYHHLUHIATLHOH HaUMEHO- BBIH ro ro BBIH ro nepHoja) nex zm;noﬂ_m‘
m m {nanmMeHo- (naumeno- | (HamMeHo- | (HaumeHo- | (HaHMEHO- BaHHC roj) nepuo/a | nepuoza) rof) repHoza) MYHHLHNATLHOHA
w =2 BaHUe BaHHE BaHue BAHHE BaHUE noxasa- ) b
= m nokasaTens) | moxasarens) |rnokasarens roKasarens) | noKasaresns TEnA HauMEHO xol B B afco-
= = v v BaHHE MPOLECH- |MHOTHBIX
Tax nokKasa-
TCIAX
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Anantuposan{ neru c OB3 |ue ykasano o4Has HHCIIO yemnosek | 792 3 3 3 15 0
Has 00y4alomux
o61meobpaso- e
BaTENBHAS
nporpamMma
OCHOBHOT'O
obuiero
oOpasoBaHus

8021110.99.0.BA96AA00001

4. HopMaTHBHBIE IPABOBBIE AKThI, yCTAHABIHBAIOLIKWE pa3Mep MiaThl (ueny, Tapu¢) 1160 NOPAAOK ee (ero) yCTaHOBICHH

HopMaTHBHBIH MpaBoBO#H aKkT
BH]L NpHHABIIMA oprad jara HOMep Ha¥MMEHOBaHHE
1 2 3 4 3

5. llopAnoK OKa3aHMA MyHHLIHNATIBHOH yCITyTH
5.1. HopmaTiBHEIE MPaBOBEIE AKThL, PEryIMPYOLIHe NOPI0K OKA3aHH MYHHIHTATBHOH YCIyrH
desepansHbIii 3akoH oT 06.10.1999 Ne 184-D3 "O6 06MmIKMX NPUHLIKNAX OPraHU3aluH 32KOHOAATENBHEIX (npecTaBUTENBHBIX) H MCIOJIHUTENBEHEIX OPraHoB
rocy/iapcTBeHHOM BiacTH cybnexros Poccuiickoi ®denepanun”
“Denepansubii sakoH ot 06.10.2003 Ne T31-03 "O0 ODIIMX NPHHIMTAX OPraHK3alMi MECTHOIO CaMOYTIPaBJIeHHs B Poccuiickon @enepatuu”
DenepanbHblii 3aKoH 0T 29.12.2012 Ne 273-03 "06 obpasosatuu B Poccuiickoi Denepauun”
(HauMeHOBaHKe, HOMEP M JaTa HOPMATHBHOIO NPaBOBOro aKTa)
5.2. lMopsiok HHGOPMHUPOBAHHS [TOTEHIHATBHBIX norpebuteseil MyHHIMOAIBHOH YCIyTH

Crnioco6 nHhopMHUpPOBaHHA CocTas pasmenaeMoil nHhopMauuH YactoTa 06HOBIEHH HHOOPMALIHH
1 2 3




HH(pOpMHPOBaHHe [PH JTHYHOM 00palieHuy

PaBOTHHKK yupeXkACHHA BO BpeMs paboTel yupes-
[EeHHs B CITydae JMYHOro oOpaIeH s rnosyyarenei
MYHHIMTIATEHON YCIyTH U (W) MX poaHUTeie
(3aKOHHBIX MPEACTaBUTENEH) NPENOCTARIAOT
HeoOX0IMMbIe pasbsiCHeHHA 06 OKasblBaeMOH
MyHHUHIIAIBHOH ycuyre.

[To Mepe obpaueHus

[IucemenHoe HHGOPMHpPOBaHHE

HHauBuIyalbHOE MHCEMEHHOS HHBOPMUPOBAHHE
npu oOpaINeHHH IPaXkiaH IyTeM MOYTOBBIX
OTTIPABNEHHMIl HITH 1O NEKTPOHHOMN no4Te (B
3aBHCHMOCTH OT criocoba JOCTaBKH OTBETa,
YKa3aHHOTO B MHCbMEHHOM OOpalueHuH, HiIH
crioco6a ofpaleHus 3aHHTEPECOBAHHOTO JTHLIA 3

I[To Mepe obpaiieH s

Kouncynerauus o tenedony

PabOTHHKY Y4pex/ieHHsA BO BpeMs paboTel
yupexIeHHs B Cllyqae obpatieHus nomnyyareneH
MYHHLMIATGHON YCIyrH i (M) MX POLHTENEH
(3aKOHHBIX Mpe/ICTABUTENEH)ITO TeneoHy
MPENOCTABIIIOT HEOGXOIMMBIE Pa3hACHEH!A 00
OKa3BIBAEMOIl MyHHLMNANBHOH YCITyTe.

[To mepe obpalueHus

Hujopmaups B TOMEIIEHUH U HA CalTe YIPeHACHA HrdopMauMOHHbIe MAaTEpHambl [0 MYHHLNATBHOH

ycIyre, NPefoCTaBAeMOH YUPeKACHHEM, B
COOTBETCTBHH ¢ PefiepanbHBIM 32KOHOM OT
29.12.2012 Ne 273-D3 "3akon 00 obpazosaHiH B
P®", ¢ TpeOOBaHUAMU K CTPYKTYpPE OHIHATEHOIO

OHHO-TEJIEKOMMYHHKAUMOHHOI cetd "HHTepHet", a
TakoKke QopMaT NPeAOCTaBIEHH Ha HeM 0DA3aTenkb-

HOM K pasMeruenuio uHdopmamuu o6 obpasoparens-
HOii opraHu3aly, yreepxennsie ITpikasom Poc-

TpeboBanuil K CTpyKType oUUHanbHOro cakita 06-
pa30BaTeNLHON OpraHu3alui B HHPOPMALHOHHO-
TeNeKOMMYHHKALHOHHOH cetn "HHTepHeT" 1
opMaty mpeaCTAaBNEHHS HA HeM WH(pOpMaumu'”.

caiiTa 06pa3oBaTeNbHOH OpraHu3alu B MHGOpMaLlK-

o6puanzopa ot 29.05.2014 N 785 "O06 yreepxaeHuH

[To mepe obpaueHus




1. HaMeHOBaHHE MyHULIHNIAIBLHON YCIyT

Paspen 8

Peai3alys OCHOBHBIX 0611€06pa30BaTebHBIX MPOTPAMM CPejIHero obmero 06pasoBaHus

2. Kateropuu norpebureneil MyHHLIUNATLHOH YCITYT
O6yuyaloUIKecs 3a HCKITIOUYEHHEM 00YYaloLIHXCA ¢ Orp

T, TloKaszareii, XapakTepi3yIoliHe 0DheM | (WITH) KaueCTBO MyHHLUHTIAEHOM yCIIyTH
3.1. | lokasaTesu, XapakTepH3yIOLIHe KaueCTBOMYHHUIHIIANBHOH yCIyTH

Kon no obmepoccHiicKoMy

0azoBOMY
perMoHaIbHOMY TEPEYHIO

AHMYCHABIME BO3MOXKHOCTAMH 340p0Bbi (OB3) ¥ AeTei-HHBATMIC

HIIH

bbl11

ITokasaTens KayecTBa

3HaycHHE NOKA3aTeNd KauecTBa

Jonycrumeie (Bo3-

obpa3oBaHHs

2023 ron 2024 ron 2025 ron MOSKCHBIE) OTKIIOHE-
n_nm., m [okazateiib, XapaKTepU3yIOLIHii CoNepHanHe Hlogasareins, XepaxTepusyIom] eIMHULA (ouepennoit | (I-i ron (2-i ron Hiy OT YGEAHOB:
z m MYHHIHOANEHOR YCILyTH ycnosus Aeovz_wc:ozmwm::: U3MEpEHHA (pMHAHCOBBIH | TIAHOBOTO TIAHOBOTO no::m_x TORABATE:
= MYHULMIATBEHON YCIyTH 1o OKEH rox) Hieprona) neprona) nei ka4ecTBa
= 2 HAUMEHOBAHHC MYHHUMNANLHOH
2 m. roKasartesist yeIyru
z 2 . B abco-
= & | (naumenosasye | (HauMeHOBaHue |(HAMMEHOBAHH (uauMeHOBAHH | (HaMMCHOBAHHE HAUMEHO —" JHOTHBIX

noxasarens) MoKa3aTesns) e mokasarens) | e nokasarens) | NokasaTens) BaHHE Tax nokasa-
TEAX
1 2 3 4 5 6 7 8 9 10 11 12 13 14
W obpaszoBareibHas| o0yJalomkecs 3a | HE yKa3aHo otHast Jons [pouent| 744 50 50 50
= Iporpamma, HCKITIOUEHHEM 00yHaIomuxcs
M obecneunparoma | 00y4JaronMxcs ¢ B 10-11
= o yraybneHHoe | OrpaHuYCHHBIMH Knaccax,
H M3y4CHHE BO3MOMHOCTAMH OCBOMBIIHX
= oTiensHbX | 310poBbd (OB3) u o0pasoBare/lbH
mw. Y4eOHBIX JeTeH-HHBATHI0B YIO TporpaMmy
N NpeAMETOB, Ha"4" u"5"
= Npe/IMETHBIX
50 obnacrei Bomonuenue |Ilpouent| 744 100 100 100
(npodunsHoe (monHoTa
obyuenue) peanH3ANUH)
OCHOBHOM
obueobpasosa-
TeNBHOU
[pOrpamMMBbl
CpeIHEro
obuiero




JHons [lpouent| 744 100 100 100
oby4alonuxcs,
OCBOHBIINX
OCHOBHYIO
obmeobpasosa-
TENBHYIO
nporpamMmy
CpEIHETO
obero
o0pa3zoBaHHA

Hons [pouent | 744 90 90 90
poauTenei,
YIOBNETBOPEH-
HBIX Ka9eCTBOM
MpeoCTaBIIsAEM
0if yeIyru

Hons [pouenr| 744 100 100 100
CBOCBPEMEHHO
YCTpPaHEHHBIX

HapyLICHHUH,
BBISAB/CHHBIX B
pe3yneTaTe
pOBEPOK
opraHaMH
HCTIONHHUTENLHO
il B1aCTH
cybsexToB P,
OCYILECTBIIAIO-
MM
(dyHKUMM 110
KOHTPOIIO H
Haz30py B
cepe

ofinaonpariaa




3.2. | lokasareH, XapaKTepH3yroliie 06beM MyHHIUNAILHOR YCITyru:

um [okazaTens, TNokazatens o6semMa 3uaueHKe oKasatens o0bsema Pasmep nuath! (LeHa, Tapug) JTlonyctHmsle (B03-
2 E . XapaKTepu3yomHH 2023 ron |2024 ron|2025 roa| 2023 ron |2024 rom|2025  ron( momsie) oTKIOHC-
m OKa3aTeND, xmﬁpﬁnm:@EEm: yeroBHs (hopmbr) exuumua | (ouepeawoit|(1-# rox (2-it  ron| (ouepenno [(1-# ron)(2-i rof| HHs OT YCTaHOB-
3 s e SRS waMepenmss | (pHHatico- | MIanOBO| MAAHOBO- | H QMHAHCO MIAHORO- | MLTAHOBO-TO NCHHBIX MOKA3aTe-
8 yemyra My HHLMITALHO Haumeno- | po OKEU BBIH ro ro BBIH ro nepruo/a) Jieit ka4ecTsa
2 B yenyrs BaHHe rom) nepuoa | nepuona) roj) TepHOA) MyHHUKNATBHOH
ol nokasa- ) yormym
= (HaumeHo- (saumeno- | (maumeno- | (Hammeno- | (HaMMEHO- e e
g BaHUE BAHHE BaHHE BaHHE BAHHE e ARG
5 - NpoLeH-| MOTHBIX
2 nokasatens) | nokasatens) | oxasatens | nokasareis) | mOKasaTes o— A
z ) ) Tax nokasa-
jasf
> TENAX

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

oOpasoBarteib- | 00yHAIOLUIMECH | HE YKA3aHO o4Has ) YHCIIO yenosek | 792 74 99 100 5 4
Has 3a ofyyaroimHx

— TNpOrpaMMa, | yekTI0HeHHEM s

= obecneymnpao- ( - yHaIOLIHXCA

b5 was yrmybnex-

= C OrpaHHyeH-

< HOE U3Y4CHHE GO

= ornensiprx | HPIMH BOSMOXC

2 |yaetmsix mpen- HOGEAMH

= METOB, 3/I0POBLA

N npeamernsx | (OB3) u pereitd

m obnacreit HHBATHIOB

. (npotunbHoe

a 06yueHue)

==}

4, HopMaTHBHbIE [PABOBbBIE AKTEI, yCTAHABIMBAIOIINE PA3SMED ILIATHI (ueny, Tapu() MO0 NOPAJIOK ee (ero) yCTaHOBJICHHA
HopmaTHBHEIH NPABOBOH aKT
BHIL NpPUHABIIHA oprad Jara HOMED HaMMEHOBaHHE
1 2 3 4 5

5. llopsi/ioK OKa3aHus MyHULMIIAIBHOH YCIIyTH
5.1. HopMarKHBHBIE IIPAaBOBbIE AKTHI, PEryIHPYIOLIME NOPANOK OKA3AHH MYHHLIMITAJILHOA YCIIYTH
denepanbhelit 3akoH ot 06.10.1999 Ne 184-D3 "06 OBIIKMX TIPHHIUMNAX OPraHu3aliy 3aKOHONATEIBHEIX (NpeCTaBHTENBHBIX) H HCIIOJHHTENEHBIX OpraHoB
roCYIapCTBEHHOI BiacTH CyGhekToB PocCHACKOH depnepauyn”
“Denepanshbii 3akon ot 06.10.2003 Ne 131-03 "O0 OOIIMX NPHHLMIAX OpPraHK3aldi MECTHOrO CaMOYTpaB/IeHUA B Poccuiickor @enepauun”
denepanbHblii 3akoH o1 29.12.2012 Ne 273-@3 "06 obpazosanuu B Poccuiickoit @enepaupn”

(HaMMeHOBaHUe, HOMEP M J1aTa HOPMATHBHOTO IIPABOBOTO aKTa)




5.2. [opsinox HHPOPMHPOBAHHS TOTEHLHATBHBIX notpebuTenell MyHHLUHTAIBHON YCIYTH

Cnocob nHbOpMUPOBAHHMS

Cocras pasMelaemMoil HH(popMaluu

YactoTta 0OHOBJEHHA HHpOpMALIKHH

1

2

3

HudopmupoBaHue IIpy JIMYHOM 00palieHnH

PabOTHHKH YUpex/IeHHs BO BpeMs paboThl y4pex-
[EHUA B CTyuae JIMYHOro 0bpaleHus nomyyarenei
MYHHLUMIATEHOR YCIyTH M (MAM) KX poauTeneH
(3aKOHHBIX MPEACTABUTENEH) NPEeIOCTABIAT
HeoGX0AMMBIE pasbicHeHHA 00 Oka3bIBaeMoi
MYHHUMIANBHOR yenyre.

[To Mepe oOpaLieHHs

IMucemedHoe nHGOPMUPOBAHHE

VHAMBHAYANBHOE IHCEMeHHOoe MH(OpMUpOBaHIe
npy o6paleHHy rPaX/aH MyTeM NOYTOBBIX
OTrpaBieHnil HIIM N0 3MEKTPOHHOM Mo4Te (:
3aBUCHMOCTH OT Crocoda 1oCTaBKH OTBET,
YKa3aHHOTO B IHCBMEHHOM 0OpaleHnH, Wik
criocoba obpalleHus 3aHHTEPECOBAHHOIO JIMLA 32
urbopmarmei)

[To Mepe obpameH s

Koncynprauus o TenedoHy

PabOTHUKH yUpPeXICHHA BO BpeMs paboThl
yupex/ieHus B ciyyae obpamenus nony4arenei
MYHHIMTIATEHOM YCIyru u (WITH) UX poAHTeNei
(3aKOHHBIX MpeACTaBuTeNei )0 Tenedony
NpeNOCTABIAIOT HEOOXOMUMbIE PasbACHEHH s 00
OKa3blBaeMOH MyHHLMNANBHON ycnyre.

ITo mMepe obpatueHw s

Undopmauus B MOMEMIEHHH U HA CAHTE YIPEKIEHHSA

UH(BOPMALMOHHbIE MATEPHANBI 11O MYHHIMITATBHOH
ycIyre, NpeJocTaBiseMoi yUpexIeHHEM, B
cooTBeTcTBHM ¢ PefiepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 obpasoBaHHH B
P®", ¢ TpeboBaHHAMH K CTPYKTYpE OQHILIMaNEHOrO
caiita oGpazoBaTenbHOM OpraHu3aluy B urdopmar-
OHHO-TENEKOMMYHUKaIMOHHOI ceTH "HuTepHet”, a
Take GopMaT NpejoCcTaBNeHMs Ha HeM 0DA3aTeNb-
HOii K pa3Melmenuio HHpopmanuu o obpasosatelb-
HO# opraHu3aLuH, yreepxkaennsie ITpukasom Poc-
oGpuamzopa ot 29.05.2014 N 785 "O6 yTBepkieHHH
Tpe6oBanmii K CTPYKType 0ULMAIBHOrO caiTa 00-
pasoBaTeNBHOMN OpraHu3alMy B HHPOPMALMOHHO-
TeNneKoMMYHHKALMOHHOH ceTH "HHTepHeT" 1
¢dopmary npeacTapneHus Ha HEM uHpopMaumu”.

[To mepe obpamenus




1. HauMeHOBaHHEe MyHUUMIATLHOR yCIyT
TpoBeieHrE TPOMEIKYTOHHOI HTOTOBOH aTTECTallHH JIUI], OCBAUBAIOIIHX OCHOBHYIO

obpasoBaTenbHyIO nporpamMmy B Gopme caMoobpasoBanus WK cemelinoro 06pasoBaHus 6o
06yJaBIIMXCA 10 HE MMEIOIIeH rocy[apCTBEHHOM akKpeANTALuH1 obpaszoBaTe/bHOH NporpamMme.
Cpeanee obuee 0bpasoBaHne

Pazgen 9

2. Kareropuu norpeduteneit MyHULUNATBHOH yCIyr
Du3zuyecKue IHLa

3. TMokasaTels, XapakTepusytouue 00beM 1 (HJlH) KaiecTBO MYHHLHMIAIBHOH YCIIyrH
3.1. [TokasaTenu, XapaKTepU3yIOIIHe Ka4eCTBOMYHHU {MIIATBHOH YCIyrH

Kop no obiepoccuiickomy

DazoBoMy
pernoHaJbHOMY NEePeHHIO

HIIH

BB17

[TokasaTens, XapaKTepU3yOLIHi

[Noka3arens ka4ecTBa

MYHHIHITANBHOH YCIYTH

3HaueHHe MoKa3aTels KauecTsa
MYHHIMNANLHOH YCIYTH

Jonyctumelie (BO3-
MOJKHBIE) OTKIIOHE-
HHS OT YCTAaHOB-

8513000.99.0.B517AA00000

00y4aromuxcs ¢
OrpaHHuCHHBIMH
BO3MOXKHOCTAMH
3oposbst (OB3)
o Jereii-
HHBATHIOB

8=
o F "
z 2 [MoxasaTesis, XapaKTepU3yIOLHH COolepHanue 2023 ron 2024 ron, 2025 ron
S m .. yenosus (GopMer) oxazaHns CAMHULIA - " 1-id 9-ii NEHHBIX MoKasare-
=S MYHHLMTIANBHOH YCIyri g (ouepennoi (1-# ron (2-#1 ron S e
RS MR JERT H3MEPCHHL (pMHAHCOBKIH | MIAHOBOTO IUIAHOBOTO 2
o no OKEH MYHHLMITATEHOM
m 2 HAaUMEHOBAHHC roj) IepHo/ia) nepHosa) yenyrn
= m noxasaress " B abco-
== ] E
5 & | (naumenosannc | (saumenosanme |(HanvenoBaHu | (HaMMEHOBAHH | (HAUMCHOBAHHC BAHMERD] o mporen- [0 X
foKazaTens) mokazarens) | € nokasarens) | € nokasatens) | Tnokasarens) RERMG Tax pomaite
TEJAX
1 2 3 4 5 6 7 8 9 10 11 12 13 14
o0yHaromHecs 3a w - HE YKa3aHo - Bemonuenne |[lpoment| 744 100 100 0
HCKITIOYEHHEM miaHa




3.2. [lokasareH, XapakTepu3yioLiie 06beM MyHHLUIAIBHOH YCIYTH

=
g [Moxazarens, Ioxazarens obbema 3uaueHue nokasarend oobema Pasviep nuatst (ueka, Tapich) Jomyctumete (803-
o XapaKTepH3YIOWHH MYHHUMIATBHOH YCIyrH MYHHLIHMIATBHOH YCIYTH "
= TMokasatess, XapaKTepH3yIomHii oﬂomxwﬁﬁﬂ e YHHLL yory ; Num - Y ou« . — — MOYKCHbIE) OTKIOHE:
5 = HHS OT YCTAHOB-
2 CONEPHAHHE MYRHLHNATEHON ¥ P T 0 Bn( Ncw roj|2 Mam roz rol > rox ..u rof y
a, yeIyrH OKa3aHHs H3MepeHHA (ouepenroi|(1-it rom|(2-fi  ron| (ouepenno |(1-i  roa (2-# roji| JTGHHBIX Moka3aTe-
g5 MYHHUHMIAIEHOH uuanco- | m1anoBo- (1aHOBO- | (HHAHCO] NIAHOBO- | MIAHOBO-TO nicH KaiecTsa
22 HAHMEHO- no OKEHX . 5 MYHHLHIATBHOI
== ycIyr# . BBIH ro ro BBl ro epHo/Ia)
CITYTH

E —— rom) |nepuona| mepuopa) | rom) | mepwona) Yo

g (Haumeno- (nammeno- | (mauMeno- | (HauMeHo- | (HaHMEHO- R HAMMEHO ) B B afco-
=] BaHHE BaHHE BaHHE BaHHe BaHHE KOI NpoLeH- [JIOTHBIX
< BaHHE Tax nokasa-
E nokasatens) | moxasarens) |mnokasarens | moxasarens) | noKasarens
e ) ) TENAX

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

o0yu4aronme- - - HE YKa3aHO - Unucno |enuuuna | 642 1 1 0 20 0,2

S |casauckmo- POMENCY=-

s YEHHEM TOUHBIX

(=}

M 00y4aroIux- HTOTOBBIX

~ Csl C OrpaHu- aTTecTalHi

E YeHHBIMH

=] BO3MOMCHOCTS

(=2

& | MH 370pOBBi

S (OB3) 1

< ar

) Jereii-

] WHBATHIOB

4. HopMaTHBHBIE IPAROBbIE aKThl, YCTAHABIHBAIOLINE pa3Mep MIATEI (ueny, Tapud) 1160 NOpANOK ee (ero) yCTaHOB/IEHHUS

HopMaTHBHBIH NPaBOBOA aKT

BH] :UEEM&ESN opraH nara HOMEpP HauMEHOBAHHUEC

1 2 3 4 5

5. TopsaaoK OKa3aHHSs MYHHIMIIATBHON YCIYTH
5.1. HopmaTuBHbIE IPABOBBIE AKTHI, PETYIHPYIOIIHE NOPAAOK OKA3AHHA MYHHLHUOAILHOR YCIyTrH
desepabHbii 3akon o1 06.10.1999 Ne 184-03 "O6 0OLIMX NPHHLKIAX OpraHU3al1H 3aKOHOATENBHBIX (MPEeACTABHTENEHEIX) H HCTIOMHHTENBHBIX OPraHoB
rocyapcTBeHHOM BIacTH cy6pexToB PoccHACKOH Mepnepaun”
Denepanbubii 3akoH ot 24.06.1999 Ne 120-03 "OO ocHOBaX CHCTEMBI poQUIAKTHKYA 6e3HA/30PHOCTH M [PABOHAPYIICHHH HECOBEPIIEHHOJETHUX"
denepanbblii 3akoH oT 06.10.2003 Ne 131-®3 "O6 OBIIHX MPUHLHIIAX OPraHHU3allMi MECTHOrO CaMOYTIPaBIICHHA B Poccuiickoit @enepauun”
denepanbHbii 3aKoH ot 29.12.2012 Ne 273-03 "0O6 o6pazopanuu B Poccuiickoil Gepepauym”
(HauMeHOBaHHE, HOMED M J1aTa HOPMATHBHOTO IIPABOBOTO aKTa)




5.2. Topstnox HHMOPMHPOBAHHS MOTEHUHAIBHBIX notpebuTeneil MyHHLIMIAIBHOH yCIIyTH

Croco6 nHpopMHUpOBaHHA

Cocras pazmeliaemoil nagopMaLnu

YactoTa 0OHOBIEHHs HHPOPMALIHH

1

2

3

HUndopmupoBaHHe IpU JTMUHOM 06palleHHH

PaBGOTHUKH YUPEXKIEHHs BO Bpems paboTel yupex-
JeHus B clIyuae nHuHoro ofpalenus nosy4yarenei
MYHHIMMANBHOH YCIYTH ¥ (M) MX poauTenei
(3aKOHHEBIX TpeJCTaBUTENeH) IPELOCTABIAIOT
HeOOXOMMMEIe PasbiACHEHHs 00 OKa3bIBaEMO#
MYHULMIIATBHOH yCIyTe.

[To mepe ofpameHus

INuceMeHHOe HHGOPMHUPOBAHHE

WHaMBUAYyaTbHOE MMCEMEHHOE MH(OPMHPOBAHHE
nipu 0OpaIIeHUH FPaKIaH MyTeM MOYTOBBIX
OTIIpaBNEHHi WK 110 3IEKTPOHHOH ro4Te (B
3aBHCHMOCTH OT criocofa JoCTaBKK OTBETa,
YKA32HHOTO B IIHCHMEHHOM OOpAIEHHH, HITH
cnocoba ofpareHHs 3aHHTEPECOBAHHOrO JIMLIA 34
undopmanuei).

[To mepe obpaieHHs

KoHcyneTauus rno Tenedony

PabOTHUKH YIPEXKAEHHs BO Bpems paboTsl
yupexIeHus B cly4ae 00paleHus noy4aresnei
MYHHIHNANEHOH YCITYTH M (M) UX POAHTENeH
(3aKOHHBIX NPEACTABHTENEH)NO TeneGoHy
NIPE/IOCTABAAIOT HeOOXONUMBIE PasbiCHEH s 00
OKa35IBAEMOH MYHMIIMIAIBHOH yCITyre.

ITo Mepe oOpalIeHus

HudopManys B MOMELIEHHH K Ha caiiTe yupexaeHus

HudopmauuoHHbIE MaTepuasl Mo MYHHLIMIIAABHOH
yciyre, MpeJoCTaBIAeMOl YUPEex IeHHEM, B
cooTeeTcTBUY ¢ DenepanbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 00 0Opa3oBaHuH B
P®", ¢ TpebOBaHUAMH K CTPYKTYPE OQHIHMANLHOrO
caiita 06pa3oBaTeNbHO OpraHu3aluy B HH(OpMALIK-
OHHO-TENIeKOMMYHHKaUHoHHOH cetn "HuTepHer”, a
TaioKe (JOpPMAT NpeIoCTaBIIEHHsA Ha HeM 00s3aTeNb-
HOI K pasmeniennio nHbopmaiyu o6 o6pasoBaTenb-
HOM opraHu3aLuH, yrBepxkaeHHee [Ipukasom Poc-
obpuanzopa ot 29.05.2014 N 785 "O6 yrsepxaeHuH
TpeGoBaHmii K CTPYKTYpe oduumansHoro caira 00-
pasoBaTe/ibHON OpraHH3aluK B UH(OPMALIHOHHO-
TeNeKOMMYHHMKAIMOHHOM cetH "FnTepHer" 1
opMary npeACTaBIenHs Ha HeM MH(pOpMALMH'.

Mo mMepe oOpalueHu




1. HaumeHOBaHHE MyHHIUMITAIBLHON yCIIyT

Pazgen
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zﬁcmobmmxo ﬂOnu\hmﬁOHmoEEOﬂ MTOrOBOM ATTECTALMH JIML, OCBAHBAIOLIHX OCHOBHYIO

06pasoBaTelbHyIO NporpaMmy B hopMe camooOpasoBaHHs UK ceMeiiHoro obpazoBaHus KOO

bazoBomy
PETHOHAJILHOMY MEPEUHIO

0byuaBmmMXcsA 10 He UMeIoled rocy1apCTBeHHOH aKKpeIuTalni 0bpazoBarenbHO# nporpaMmme,

O6yuarommuecs 3a HCKIH04eHHeM 00y4aoLHXCs ¢ OrPaHHHEHHBIMU BOSMOMKHOCTAMH snoposes (OB3)
u neteii-unsanuaor (B ¢opMe OCHOBHOTO rOCYapCTBEHHOIO SK3aMEHA C HCIIONB30BAHHC
KOHTPOJLHBIX H3MEPHTENBHBIX TPHOOPOB)

2. Kareropuu norpebuTeneil MyHHIUNaILHOH yCIyr

Qu3yyecKue Iuna

3. TokasaTeii, XapakTepusyroLiie 06beM 1 (1K) Ka4ecTBO MYHHIMIIANBHOH yCITyrH
3.1. [MokasaTemy, XapakTepU3ykoLie KaueCTBOMYHHIHIAIBHON YCIYTH

Koz mo obuepoccuiickomMy
WU

bb01

[TokazaTens Ka4ecTBa
MYHHUIHNANBHON YCITyTH

3nadeHue NoKasareis KauecTsa
MYHHUHTIILHOH YCIyTH

Jomycrumeie (Bo3-
MOMKHBIE) OTIJIOHE-

ol I ”
D " oKazarellb, XapaKTepU3yIomui HHA OT YCTAHOB-
s = ITokazares, XapaKTepU3yIOIuii CoepH@aHHe PAICICPH3Y 2023 rox 2024 rox 2025 rop, y

g E . ycnosus (Gopmer) okasaHUs eIMHUIA . N - NeHHBIX [OKa3aTe-

z MYHHLMNATLHON YCIIyTH " (ouepenHoi (1-it ron (2-it rox "

= MYHHLHMIANEHOR YCITYTH M3MEpEHHS N neil kauecTRa
& (HHaHCOBBIH | MIaHOBOTO M/1aHOBOTO .
r g o OKEH MYHHUMIANBHON
= 8 HAHMEHOBANHE o

B g roj) neproia) [epHo/a) yenyrn

E = noKasaress B abco-

L5} B

==V .

5 & | (Haumenosanme | (Hamvenosanue |(Haumenosauy | (HaMMCHOBAHM | (HAMMEHOBAHKC ] npomes- |0 X
TOKa3aTesst) nokasatens) | € nokasatens) | e nokasaresis) | MoKasaress) BAHHE Tax fioKasa-
TEIAX
1 2 3 4 5 6 7 8 9 10 11 12 13 14
o0yuyaromuecs 3a - - HE YKa3aHO - Brinonuenue |Ilpouent| 744 100 0 0

(=]

= MCKJTIOUCHUEM TiaHa

=3 00y4aloIuxcs ¢

M OrpaHiucHHBIMH

W BO3MOMKHOCTAMH

0 snoposes (OB3)

=

X W JeTeH-

m. HHBAIMIOB

o

(o]

L]

w

[+




o

. Tokazartenu, xapakrepu3yolyue 00beM MyHHIUIAIBHON YCTyTH

um Ilokasarens, [lokasarens o6bema 3uauenue nokasarens obnemMa Pasviep miarsi (ieka, Tapicd) Tonycrumsie (Bo3-
=] . XapaKTepU3YIOIHH MYHHLMNAIBEHOM YCIYTH MYHHUHANBHOH YCHyru -
B Horasaucins, BapakEpEA e’ wom_omsw @w,@zé . = NBW 3 2024 wowm 2023 2024 2025 ?_HM“MWHMHG
8 cofiepKaHHe MyHHLIMIATBEHO . eIMHHMIA :E.. g rony - ToA roa - reg|cli roa

(=% yenyrH OKa3aHusd uaMepenus (oucpenroii|(1-it rom|(2-it  roa| (ouepenno |(1-#  roal(2-i roj| JICHHBIX MOKa3aTe-
TS MYHHLUIIATBHOR (uuanCco- | TIAHOBO M1aHOBO- | i QUHAHCO MNAHOBO- | ILIAHOBO-TO Hcl Kasncoraa
e HAHMEHO- no OKEH i N MYHULHITATEHOI
= YCIyrd — BBIH ro ro BBIH ro NepHoIa)

CIyTH

= o HoKaza- rom) nepuoza | nepuona) roj) MEpHO/IA) yeny

z (HauMeHo- (naumeno- | (Haumeno- | (HammeHo- | (HauMeHO- . e — ) B B abco-
3 BaHHE BaHHE BaHHE BaHHE BaHHUE KOX NpOLUEH- [JIOTHBIX
3 BaHHE Tax rokasa-
B nokasatens) | mokasatens) |mokasaTens | Mokasarens) | noKasaTens

TENAX

o ) )

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
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4. HopMaTHBHbIE NPABOBLIE AKThl, yCTAHABIHBAIOIIME Pa3Mep ILIAThl (LeHY, tapud) 160 MOpANOK ee (ero) yCTaHOBNEHHS

HopmaTHBHEIH NpaBoBOH akT

BH]I

TIPUHABIIHI OpraH

Jarta

HOMep

HaHMCHOBaHHE

2

3

4

5

5. ITops 0K OKa3aHUs MyHHIMIATBHOMR YCIyrH
5.1. HopMaTHBHBIE TIPABOBBIE AKTHI, PEryIUPYIOLIHE NOPANOK OKa3aHHA MYHHIMIANEHOH YCIIyTH
denepaneublii 3akoH o 06.10.1999 Ne 184-D3 "O6 06mux MPUHIMNAX OpraHU3aLUH 3aKOHONATCIBHBIX (MpeACTABUTENBHBIX) M HCTIOJIHATENBHEIX OPraHoB
rocyiapcTBeHHOH BiIacTH cyOnexToB POCCHIHCKO#H depepauun”

DeepansHbii 3akoH 0T 24.06.1999 Ne 120-D3 "0 OCHOBaX CHCTEMBI [P0

denmepansHbiii 3akoH ot 06.10.2003 Ne 131-M3 "O6 061X MPUHIMNAX OPraHA3ALHA MECTHOTO CAMOYTPABIICHHA B Poccuiickoii Pegepauuu”
®enepanphblii 3akoH oT 29.12.2012 Ne 273-03 "O6 obpasosaHuy B Poccuiickoit Genepaupn”

(PUITAKTHKY OC3HA30PHOCTH M IPAaBOHAPYIIEHHH HECOBEPLUCHHONETHUX"

(HAMMEHOBAHHE, HOMEP M JATa HOPMATHBHOTO NPABOBOTO AKTa)




5.2. TTopsnok MH(OPMUPOBAHHS NOTEHLMANBHBIX NOTpebUTENel MyHULIMNATLHON YCIyTd

Cniocob nH(opMupoBaHHs

Cocras pazMeniaeMoii uHdopMaluH

YacroTa 06HOBIEHHs HHOPMALMH

1

2

3

HudopmupoBatue NpH IMYHOM 0OpalleHuu

PaboTHHMKH ypexIeHHs BO BpeMs paboThl yupesk-
JIeHus B ClIydae JIMYHOro 00palleHua nomyyareneH
MYHHLMITAIBHON YCIyTH M (MH) MX POAUTENeH
(3aKOHHBIX MPEJICTABHTENEH) NPEAOCTaBIAIOT
HeoOX0oIMMEIe PAa3BACHEHHA 0D OKasbIBaeMO#
MYHULMTANBHOH yeiyre.

Mo mepe obpatueHus

IMucemenHoe uHGOpMHUpOBaHUE

HHaMBHYaNBHOE THCEMEHHOE HHOPMHPOBAHHE
npu oOpalleHny rPpaxiaH MmyTeM MOYTOBBIX
OTIIpaBJIEHH HIIH 110 3NEKTPOHHOM rovTe (B
3aBMCMMOCTH OT criocoba JOCTaBKkH OTBETA,
YKA3aHHOTO B MUCEMEHHOM 00palleHu , Hin
crniocoba obpaltieHHs 3aMHTEPECOBAHHOID JiMLA 33
uHpopmalyei).

Mo Mepe obpameHus

Koucynprarus o tenedoHy

PabGoTHUKHM y4pexIeHus Bo BpeMs paboTel
YUpeKIEHHs B ciydae 00pauieHHs moydarenei
MYHHLMIAIBHOH YCIyTH U (MITH) HX POJHTENeH
(3aKOHHBIX TIpEACTaBHTENeEM)NO TenedoHy
NPENOCTaBNAIOT HEOOXOAMMBIE PazbACHeHHs 00
OKa3blBaeMoi MyHHLHIANEHOHN YCIIyTe.

Mo mepe obpameHus

MupopmMauus B OMELIEHHH i Ha CaliTe yupeXxaeHus
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HMHudopMaunoHHbIE MAaTEPHANIB! 10 MyHHIMIANBHOH
ycunyre, MpefocTaBseMoil YUpexKIeHHEM, B
cooTBeTcTBUH ¢ DefepanbHBIM 3aKOHOM OT
29.12.2012 Ne 273-®3 "3akoH 06 0OpazoBaHKH B
P®", ¢ TpeGOBaHUAME K CTPYKTYpe OHLHaNbHOTO
caiita 06pazoBaTeBHON OpPraHu3aluy B HH(pOpMALH-
OHHO-TEeNeKOMMYHHKAUHOHHOH ceTn "HutepHet", a
TaKKke (JOPMAT NPENOCTABNECHHA Ha HeM 00s3aTeNb-
Hoil k pasmewiernio HHGopmaupun 06 obpasosarensb-
HOil opraHu3auus, yreepaaeHHsle [pukasom Poc-
obpuanzopa ot 29.05.2014 N 785 "OG6 yTBepacHHH
TpeboBanuii K CTPYKTYpe OpHUMANLHOrO caiTa 00-

>\ pasoBaTeNpHOM OpraHU3aUuK B HHYOPMALHUOHHO-
J|renexommyHuKaloHHO#H cetH "HHTepuetr" U

_,” ~% =l thopMaTy NpeACTaBNeHHA Ha HeM MHpopMaLmu'".

ITo Mepe obpaieH s

Iupextop Z»PO%#H:E:E.% Ne 45

SRSy

Alay —

Xpanckas T.A.




AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukar 2241331179433258965477892812032749152869128128
Bnageney Xpanckad TaTbAHa AHaTONLEBHA

OeicTevTened C16.10.2022 no 16.10.2023



http://www.tcpdf.org

		2023-09-18T14:08:30+0500




