Ortuer 3a 1-e nonyroaue 2022 rojia o ycTPAHEHHEO HEJOCTATKOB, BRIABICHHEIX B X0Ji€ npoBeieHuA B 2021 rofy He3aBHCHMOMH OLEHKH KauccTBa YCIIOBHI ocyluecTaneHnA 00paszoBaTebHOH IeATEIbHOCTH OPraHH3aLKAMH,
pacnonoxkeHHsIMA Ha TeppuTopi CBEpIOBCKOM 06nactH,

MAQY-Tumuazuu Ne 45

r. Exatepunbypr

Ne n/n HepocraTiy, BLISIB/IEHHBIE B X0/1¢ H: PONPUSATHS NO YCTP 1) 1ii cpok peasnnsanun | OTBeTcTBeHHBIN HCNOAHUTEAR Caeaennsi 0 X0 PeaH3alHH MEPONIPHATHR
He it KauyecTBa Y HEJ0CTATKOB, BLIABICHHBLIX B X00€ RE?SB“CHMﬂﬁ OUCHKH MEPONIPHATHA
OKA3AHHS YCIyr OpraHH3auneit KAYECTBA YCIO0BHI OKAZAHUN YCIYTr 0praHulaumeit (¢ yxazaunem daMuaun, HMeHH,
ncno/mecau/roa)* OTYECTBA H ACOKHOCTHY)
PEATHIOBAHHLIE MEPBI N0 daKTHUecKkHil cpoK
yerp BE 1x peATHIALMH
HENOCTATKOB
(uncno/mecan/ron,
(c mosTHBIM onitcanuem nanpumep: 31.12.2020)*
PeaNHIOBAHHBIX Mep)*
1 2 3 4 5 6 7
I. OTKpPLITOCTE H AOCTYNHOCTH HHpOPMaMK 06 opramuiaumK M 0 GeepaibHOM Y MEAHKO-COUHAILHOH IKCIePTHIbI
1 01.01.2022 Xpanckas TateaHa AHATONBLEBHA, 01.01.2022
Hecootsercreie obreMa uuhopmaumi o
NERTENLHOCTI OPraHA3aluy, pasmemennoro  |IIpuBecTd B COOTBETCTBHE C HOPMATHBHLIMH AKTAMHI PRI PO ae R S
Ha ofrumansrom caiire, TpeGyemomy B otpHuManLHbIE caifT OprasM3AnEH, PA3MECTHB HHOPMAUHIO cooTReTCTYeT THRGOBARNAM,
COOTBETCTBHH C HOPMATHBHO-NPABOBLIMH O AeATeNbHOCTH OPraHH3alHy B MOTHOM Os‘bEMC HHd!DpMELlHﬁ 0 ICATCABHOCTH
g p B nonyom obueme
2 01.01.2022 Xpanckan Tareana AnatonsesHa, 01.01.2022
AHPEKTOP
PaamecTATs MEQOPMALHIO O CTPYKTYpE B 00 opranax
ynpasienus oOpasoBaTesLiol OPranK3aiy (B TOM YHCHE:
HAHMEHOBAHHME CTPYKTYDHLIX NOApa3AiencHnii (opraHos
Oreyreraue B nonHOM ob6beme undopMaumn  |ynpasnesun), GaMunuK, HMERA, OTHECTBA U AOIKEOCTH
06 opranax ynpasnexus o6pajopatenbHoR PYKOBOAUTENECI CTPYKTYPHBIX MOAPA3AENnenHit, MecTa
OpraHM3anuK HAXOWISHIA CTPYKTYPHBIX NOApaIieNennit; anpeca
o(HIHANEHBIX CAHTOB B ceTH «MHTEPHET» CTPYKTYPHBIX
nojpasfeneHui (TpA HANMMHE), AXPECA 3MEKTPOHHOR MOYTH!
CTPYKTYDHBIX Nofpazaenenuii (npu HATHYUH)
Hncpopmarus 06 opranax yrpasnenns
obpa3josaTenkHOH OpPraHKsaki
p: B nonsoM obveme
3 01.01.2022 Xpanckas Tarssasa AHATONLCBHA, 01.01.2022

OrcyrcTeue B 0NTHOM 06BeMe HudopMaLHu O
NOPAAIKE OKA3AHHA ITATHEIX 0BpasoBaTeNbHEX
yenyr

Pa3sMecTHTh K MPHBECTH B COOTBETCTBHE JOKYMERTH O
nopsAKe OKA3aHAsA NAaTHLIX 06pajoBaTeNLHbIX YCIyT

IHPEKTOp

Hudopmanus o nopsajke oKkasaHus
IIATHHIX 06pa30OBATENbHBIX YCITYT
pa3MelIeHa B TONHOM 0bbemMe




01.01.2022 Xpanckas Tareana Anatonbesua, 01.01.2022
IMPEKTOP
[TpoBepuTh HaHuHe HHPOPMALHH O YHCIEHHOCTH
06YUAIOMMXCA [0 PEATH3YEMBIM 00Pa3OBATE BHBIM
HporpamMmam 3a cuer GI0LKETHBIX ACCHTHOBaHHH
tenepansHoro Giomxera, Gromxkeros cybbexTos Poceniickoit
Denepauns, MECTHBIX GIOIKETOB 1 110 AOTOBOPaM 06 Mrpopmarius 0 HHCIIEHHOCTH
OtcyTeTpHe B nONHOM 00beme HHQOPMALHH 0 |06pa3soBaHMH 32 CHET CPEACTB (HIHUECKHX M (WIi) O5YHalOLIHKCH TIO PEAHIYeME
UHCTEHHOCTH 0ByHAIomMXCA FOPHAHUECKHX JIVLL, O YHCMEHHOCTH 0fyyaommxes, 06pasoBaTeNbHEM MpOrpaMMan
ABTATOUTMXCA HHOCTPAHHEIMH IPOKIAHAMHE; O A3BIKAX, HA npoBepecHa, ykaana ofimas
KOTOPHIX OcymecTaiierca obpasosanne (o6y4enne); o HHCTEHHOCTS 06y alomuxCs 1
IAKITOYEHHBIX ¥ UTAHAPYEMEIX K 3aKITIOUEHHIO OTOBOPAX C UHCIEHHOCTE 0fyHalomuxes 3a cer
MHOCTPAHHBIMH | (HITH) MEXTyHaPOIHEIMH OPraHH3aLHAMH mecTHbIX Giozoxeros (8 Tom wcae ¢
1o Bompocam 06pasoBaHUR H HAYKH BHACTCHACM TUCHISHHOCTA
06y4AIOIHXCA, ABIAIOLUIHXCA
MHOCTPaHHBIMH TPaXiaHaMH)
01.01.2022 Xpanckas TarbsiHa AHATONBCBHA, 01.01.2022
JHPEKTOp
TlpopepuTs Hanmuuue HaopManuy o6 obseme
oGpa3oBaTenbHON AEATENBHOCTH, (uHancoBOE obecneueHne
" KOTOpOH OCYILLECTBIACTCA 3a cueT DlomKeTHbIX
Orcyrerue nonHoii nudopmauun ob obneme
A ———r ACCHTHOBaHHIT cbe,uepaimuoro Gioypkera, GromKeTOB
cybbexros Poccuiickoit deaepatun, MecTHrIX G10/DKeTOB, M0
sAorosopam 06 06pa3soBaHHH 33 CUET CPEACTB (PHIHYECKHX H
(nnH) FOPHAMUECKHX JILL B paspene durancoBo-xo3gicTBEHHOI
nesrensHoCcTH HidopMalus
paszMemniena 06 obbeme
06pa3oBaTenbHO AEATEBHOCTH
TIposepuTs nanuuue B pasaene «Helapncuman orenka 31.03.2022 Xpanckas TatesAHa AHaToNbEBHA, 31.03.2022
KauecTBa OKa3aHMs ycuyr» Ha ouumansHOM calite MpeKTop OTuer no peanu3alyH ILIaHOB
Hemoctarousslit ypopHeb NOMYIAPH3ALNH o6pa3zopaTenbHOil OpraHH3alHK OTYETOB M0 PEANH3ALHH MeponpuaThii no pesynetatam HOK B
noprana bus.gov.ru nnaHos MeponpuaThii no pesynsratam HOK B 2018 romy, 2018 rony, pea3oBaHHEIX B MONHOM
peanu3oBaHHBIX B N0JHOM o6Beme (o cocToanmio 31 mapta ofbeme pasMeteH (1o cocroanmio 31
2021 rosa) mapta 2021 roaa)
01.01.2022 Xpanckas Tarbana Anatonbesna, 01.01.2022
PasmecTurs Ha oHIHANEHOM caiiTe o6pasopaTensHoro HPEKTOP
HenocraTounstii ypOBHES MONYMAPH3ALMHK yupexaenus paboratomeii runepccrUIKy Ha caift bus.goviruc PasmecTHnH Ha oHLIHANEHOM caiiTe
noprana bus.gov.ru pe3ysIbTaTaMy HE3aBHCHMOH OLEHKH KauecTBa OKa3aHus 06Pa3s0BaTENEHOrO YUPEKACHHA
yeiIyr 06pa3oBaTeNbHBIMI OPraHH3ALMAMI PaboTAOLILYIO IHNCPCCHUIKY HA CaiiT
bus.gov.ru




HenocTarouHsiii ypoBHEb NOMy/IAPH3AIAA
noprana bus.gov.ru

PasmecTHTs HHGOPMALHIO O MOAYNE Ha caiiTe bus.gov.ru, na
KOTOPOM PeaiH30BAHA BO3MOXKHOCTb OCTABHTE OT3bIB
rPOKIAHAMH O KA4ECTBE YCNIYT, NPENOCTABIAEMBIX
00pa3oBaTeTEHEIMH YUPEKICHHAMH, C MPHITIALIEHHEM
JAMHTEPECOBAHHEIX JIHI| BOCIIOMB30BATECA IPENOCTABIEHHBIM
PECYPCOM H PHHATH YHACTHE B OLCHKE JIEATEILHOCTH
06pa30BaTeNbHEIX OpraHu3aLmii (Banuune KIHKabrIbHOTO
GanHepa ¢ Nepexo/IoM Ha KapTouky obpasosaTe/ibHOH
OpraHH3auuy caiTa bus.gov.m ¢ BOIMOIKHOCTBIO OCTABHTH
OT3BIB)

01.01.2022

Xpanckas TatesHa AHatonsesHa,
ZIMPEKTOp

Pasmemena uadopManms 0 MOIyIe Ha
caifre bus.gov.ru, Ha KOTOpOM
pean{30BaHa BO3MOKHOCTE OCTABHTE
OT3bIB FPAK/AAHAMH O KaTecTBe YCIyT,
NpeiocTaBIAeMbIX
06pa3oBaTeNbHBIMH YHPEHKICHHAMH, C
[PHITIALTEHHEM 3aHHTEPECOBAHHBIX
ML BOCTIONE30BATLCA
MPENOCTABIEHHBIM PECYPCOM H
MPHHATH Y44CTHE B OLUCHKE
JIeATENLHOCTH 00pa3oBaTenbHBIX
opraHH3aumii (HatHune
inkabunbHore banuepa ¢ nepexomoM
Ha KapTo4Ky o6pa3osaTe/bHOi
opraHuzamuy caiita bus.gov.ru ¢
BO3MOMKHOCTBIC OCTABHTE OT3HIB)

01.01.2022

11. KomdopriocTs ycnoBuii npefocTaBieHHs yeiyr

Tlomywarenn yCIyr He B IONHOR Mepe
YAOBNETBOPEHB! KOM(OPTHOCTBIO YCIOBHI
ocymecTnenna obpasosarensHOH
AEATENBHOCTH (YPOBEHD Y/I0BAETBOPEHHOCTH -
75%)

BHecTs KOppeKTHBHI B pesim paboTel oOpasoBaTenbHOM
OpraHH3aLHH

01.09.2022

Xpanckan TatesiHa AHATOIEEBHA,
AHPEKTOP

Tlonyuarens yeIyr He B nonHoil mepe
YIOBIETBOPEHE! KOM(IOPTHOCTEIO YC/IOBHH
ocymecTsienus 06pa3oBarenbHOR
JAEATEeLHOCTH (YPOBEHB YIOBICTBOPEHHOCTH -
75%)

Ofecneunts B 00pa3oBaTeNbHOR OPraHH3alliN KAYeCTBEHHOE
ropAiee BKyCHOE
[IHETHMECKOE IATAHHE

01.01.2022

Xpanckas TaTbsana AHATONBEBHA,
JHpeKTOp

Jlns ofecrieyenus B rUMHA3HK
KaueCTBEHHOTO FOPAYEro BKYCHOro
MATAHUA PeaNH3yeTCs nporpaMma
(hopMHpOBaHHA KYNETYPHL 310POBOTO
1 Desonacnoro obpasa KH3IHM,
OPraHu30BaHa MPOCBETHTENbCKAA
paboTa ¢ AeTEMH, HX POIHTENAMH,
NEAroraMu: JIEKUHH, JNeKTHBHbIE
KYPCBL, [IHH 310POBbA, KOHKYPCHI
IIAKATOR B 3AIIMTY 300poBoro ofpaia
HKH3HHA, KOMaH/HEIE CIIOPTHBHELE
MIpbl, MOHHTOPHHT 310POBbI
obyuatomuxcs; paboraer Coeer
PORHMTENEH; CAETaH PEMONT 3ana
npHeMa NHIH, OcHamleH numebnok;
HMHA3HA MPHHANA Y4acTHE B
ropoJCKOM CMOTpE - KOHKYpCe Ha
JTY9IIYI0 OPraHH3alHIO MHTAHHA
wkonshukos B 2022 rogy

15.04.2022

11

Tlomyuarenu yciyr He B IOJIHOH Mepe
YOBNETEOPEHB KOM(OPTHOCTSIO YCIOBHH
ocyuiectsiieHHA obpasoparensuoi
AEATENBHOCTH (YPOBEHB Y0RNETBOPEHHOCTH -
75%)

TepeobopyAOBATE H OCHACTHTE 30HE! OT/IBIXa 06yHarOMMXCA

01.09.2023

Xpanckan TaTesHa AHATONBEBHA,
JHPEKTOp




12

[Tomyuarenn yciyr He B MOJNHOI Mepe
YAOBIETBOPEHB! KOM(POPTHOCTRIO YCIOBHI
OCYUIECTRIEHHA 00pa3oBaTe/bHOI
JeATeNBHOCTH (YPOBEHE YJIOBJIETBOPEHHOCTH -
75%)

O6ecneunTs B 06pasoBaTeNLHON OPraHHIallMy KanATAILHBIH
PEMOHT CAHHTAPHO - THIUEHHYECKIX MOMEILEHHH

01.09.2023

Xpanckas TaTefina AHATONBEBHA,
JHPEKTOp

IIL. JocrymHocTs yeuyr Ans HHBATHAOR

[Momewmenun | TePPUTOPHA OPraHUIAINH He
00opynoBaHE B JOJDKHOM CTENEHH C YUETOM
JOCTYIHOCTH YCIYT AJTA HHBAIHAOB

[TOBBICHTE YPOBEHE NOCTYIHOCTH YCIYT [/ HHBANHIOB,
ofecnieyun: HanHUHe BBIJIENTEHHBIX CTOAHOK JUIA
ABTOTPaHCMOPTHLIX CPEJICTE HHBANKIOB, HANHIHE
aJaNTHPOBAHHBIX JTM(TOB, NOPYYHEH, pACIIHPEHHEIX
ABEPHBIX MPOEMOB, HANWYHE CMEHHBIX KPECENI-KOMIACOK,
HAIHYHE CeHHANBHO 060PYI0BAHHEIX CAHHTAPHO-
FHTHEHHYECKHX NOMELISHHH B OPraHH3alHH

01.07.2022

Xpanckas TaTesina AHaTONBEBHA,
IHpeKTop

B opraaM3auMM co3fano HeJO0CTAaTOUHOE
KOTHYECTBO YCIIOBHH, MO3BOJAIOMHX
HHBATHIAM MOTYYaTh YCITYTH HAPABHE C
ApyTHMH

Yy4IwHTE YCNIOBHA JOCTYNHOCTH, NO3BOAMIOUIME HHBATHAAM
TIONTYHaTh YCIYTH HapaBHE C ApYrumu, obecneuns
LyGnUpOBaiHE [UTSt HHBATK/IOB 110 CILYXY M 3PEHHIO 3BYKOBOMH
M 3pHTenEHOl HHpopMaunn, nybnuporanue Haanucei,
3HAKOB M MHOII TeKcTOBO# M rpaduueckoit nudopmanmu
3HAKAMH, BEITONHEHHEIMH peNbedHO-Toue HEIM WPHGTOM
Bpaiins, npeRocTaBIeHHe BO3MOMHOCTH HHBATHIAM TI0
cayXy (CIyXy  3pEHHIO) YCIYT CYpAONepeBouHKa
(TudnocypaonepeBoIUHKA)

01.07.2022

Xpanckas Tareana AHaronbesHa,
OHPEKTOP

15

TonyuarenH yCIyr ¢ OrpaHHYEHHBIMH
BO3MOMHOCTAMM 370POBBA He B NONHO Mepe
YIORIETBOPEHL CO3IAHHBIMH YCIOBHAMH
MOMYYEHAS YCIYT H 000pyI0BaHHOCTEIO
NOMELIEHHI H TEPPHTOPHH OPranK3aLuH
(ypoBeHs yIOBIETBOPEHHOCTH - 45%0)

TIpHHATE MEPHI 11O NOBBIUICHHKIO YPOBHSA YIOBIETEOPEHHOCTH
nuy ¢ OB3 co3nanubiMK JUIS HEX YCIIOBHAMMH HOTYYECHHAS
06pa3oBaTenBHEIX YCIYT B HACTH MOBBILICHHS YPOBHS
OCTYIHOCTH YCIYT /Ul HHBANHAOB, CO3JIaHAA YCIOBHIA,
nossosunowmx auuam ¢ OB3 1 MHBANTHIAM HOMYYATE YCIYTH
HApaBHE C PYTHMHA

01.07.2022

Xpanckas TaTeaHa AHATONEEBHA,
JAHpEKTOP

IV. NobposkenaTeNbHOCTb, BEAUIHBOCTb PaGOTHHKOB 0prauu3auHu

TTomyuaTenH yCiIyr CKOpEe YIOBICTBOPEHB
YpoBHEM 10GPOXKENATENBHOCTH H BENITHBOCTH
paboTHHKOB OpraHusauuH, obecnednpalouIAx
NepBUMHEIN KOHTAKT H HH(OPMHPOBAHHE
(ypoBeHs ynoBNETBOPEHHOCTH - 88%)

[MpogomkuTs paboTy MO MOBBINIEHHIO YPOBHA
noGporKkenare/lbHOCTH M BERUTHBOCTH NEPCOHANA
OpraHM3alyH MpPH MePBHYHOM KOHTAKTE C NOMYdaTenaMu
yenyr

31.03.2022

Xpanckan TaTeana AHAaTONbEBHA,
JHpeKTop

Bonpoc o MOBLIIEHHH YPOBHA
,IIOEPOJKC.HWBHUCTH H BEHITHBOCTH
MEepCOHANIA THMHAIHH IPH NMEPBHYHOM
KOHTAaKTe C NMOJYJaTenaMH YCIyr
ofcysxnancs B paMKax COBELIAHMS
npu aupexrope 10.02.2022 r., Cosera
ponwreneii 24.02.2022 r.,

neparoruueckoro copera 21.03.2022

31.03.2022




31.03.2022 Xpanckas Tareana AHATONLEBHA, 31.03.2022
P
IMpeKTop

[Mosysatenu YeIyr CKOpEe YAOBNETBOPEHb Oprauusosats obysaoume MepONpHATHA (TPEHUHIH, MacTep-

YpoBHEM NOBPORKENATENEHOCTH 0 BEMKIHBOCTH |KIACCH) 10 PA3BHTHIO KOMMYHHKATHBHBIX HABLIKOB H Tlposeaest MacTep - KIIACCH N0

PaGOTHHKOR OPraHH3aLH, 0BeCeHHBAIONIMX | 00PONENATENEHOrO B3AHMONEHCTBHA C YHACTHEM PA3RATHID KOMMYHAKHTHBHEIX

HEMOCPEACTBEHHOE OKa3anne YCyr (YpoBeHb  |paGOTHHKOB OpraHu3aiui, 00eCETHBAOIIHX HABHIKOB 1 I0GPOKENATENBHOTO

YIOBJIETBOPEHHOCTH - 89%) HEMOCPEACTBEHHOE OKA3aHHE YCIIyT B3AMMOAEHCTBUA € OGYYAIOIUMHCS 1

KX POIMTENAMH B paMKax
17 negaroriyeckoro cosera 21.03.2022
31,03.2022 Xpanckasn TaTeHa AHATO/IBEBHA, 31.03.2022

TMonyuaTenu yciyr ckopee yaOBieTBOPeHE!
YPOBHEM A0OPOKENATENEHOCTH M BEXJITHBOCTA
PpabOTHHKOB OPraHM3ALHH MPH
JMCTAHLHOHHEIX dopMax p3aumMoaeHCTBHA
(ypoBeHB YIOBIETBOPEHHOCTH - 96%)

MoBICHTE ypoBesb N00POKENaTeNbHOCTH K BEIKITHBOCTH
MepCoHANa OPraHH3aLyH MPH JMCTAHIMOHHEIX (opMax
BlaUMOJIEHCTBHA

nupexTop

Bomnpoc 0 MOBBIIEHHA YPOBHA
N0OpoXKENaTenbHOCTH H BEAUTHBOCTH
MEAArOrHYECKOro KOLIEKTHBA 1PU
MCTAHLMOHHBIX (hopMax
B3aHMO/IEHCTBHA PACCMOTPEH HA
COBEILAHHH NPH JIMPEXTOpE
10.02.2022 r. Pemenue obcyxnanocs
¢ Coeetom ponutenedi 24.02.2022 r.

V. YA0BNeTBOPEHHOCTE YCIOBHAMH 0CYIECCTBIICHHS 00pa30BaTe b0l JeATeLHOCTH OpraHusauuii

01.09.2022 Xpanckas Tateana AHaTonbeBHa,
o . Paspa6oTarh MEPH! 1O MOBLILCHUIO NPHBIEKATETBHOCTH JIMPEKTOp
85% nonyuareneil ycmyr rotoss! s
o6pa3oBaTeNbHOl OpraHM3IalHK, CO3AaTh YCIOBHA LA
PEKOMEHIOBATE OPraHH3aANMIO
TOTOBHOCTH MOJyHaTENeil PEKOMEHIOBATH OPraHH3ALHIO
19
01.09.2022 Xpanckas TaTbaHa AHATONbEBHA,
Tlonyuarenn ycnyr ne B OJHOH Mepe [ToBEICHTH YPOBEHB YAOBIETBOPEHHOCTH YCAOBHAMH BHMPEKTOP
YINOBAETBOPEHB! OPTAHH3ALHOHHBIMH OKa32HUA YCIIYT B YaCTH MOBBILEHHA KOM(BOPTHOCTH pesuMa
YCTIOBHAMH OKA34HHS YCIIYT (YPOBEHD paboTht ¥ OPraHU3ALHOHBIMK YCIIOBHAMH NPEJOCTABICHUA
yAOBNETBOPEHHOCTH - 85%) yoiyr B ofpasosare/bHOl opraHuzanuu
20
01.09.2022 Xpanckas Tatesina Anaronsesna,

21

He sce nomyuateny o6pasosaTebHBIX yCIyT
YIOBETBOPEHBL B LIGIOM YC/IOBHAMH OKa3aHHSA
06pa3oBaTeNbHBIX YCITYT B OPTaHH3auMK

(ypoBeHb y0BNETBOPEHHOCTH - 88%)

[TOBEICHTS YPOBEHE YOBIETBOPEHHOCTH YCIIOBHAMH
OKA3aHHA YCIIYT B LIENIOM

AwpexTop

LY p5 8084

Hara

T.A.Xpanckas




